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p. 14

Twenty years in nursing has taken so
much from me, but has given me back
even more. I want to share with you the
tragedies and joys of remarkable career.
Come with me on the wards, from birth
to death; past the Special-Care Baby Unit
and the double doors to the medical ward;
run through the corridors to answer the
crash bleep, past the pharmacy and staff
kitchen, and to Accident and Emergency.
[..] We will meet people on the way:
patients, relatives and staff-people you
may recognize already. Because we are
all nursed at some point in our lives. We
are all nurses.

p. 1
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p. 54

I hate blood. And here it is, covering my
hand and my arm. Here is blood, the
reddest, warmest blood—the very thing I
wanted to avoid. And yet the lightness at
the back of my head does not happen. |
do not faint. | do not feel dizzy. I press so
hard on Derek’s forearm that my fingers
are entirely numb. All I do is focus on his
face, screwed up tightly and afraid, small
shards of tears appearing at the corners
of his eyelids like tiny fragments of glass.
Derek’s face is full of fear, I want to scoop
him up somehow. To wrap him in a
blanket and keep him safe. I want to fight
some invisible power that means he is
more likely to be ill, more likely to be
diagnosed and more likely to be detained.

p. 10

R —Z L 72DIZIRD K7 OH;72
o720 WO Shed & & —Fh
BRI BURLNTE D
2, ZoORENPIHLIEVIZILD
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M LORERE Lz B2IE, GHE
DWW TR RL R & 3F T %0 ()
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p. 86

Anna laughs. “You'll be fine,” she says.
“I'm here.” She has worked on the
pediatric neurosurgical unit for years. She
is an old-school nurse, immaculate and
matronly wearing her sharply ironed dress
and a fob watch, which she glances at as
she talks. [...]

I follow Anna around like a lost puppy
and try to memorize everything. She does
everything—from cleaning a dirty toilet
rather than wait for the cleaner, “in case
the parents want to use it,” arguing with
the neurosurgeons about treatment plans
[..] She explains to me afterward, “We
treat the whole patient, and the family,
and don’t simply use the scan. [...]

p. 132
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higks k., FEMIASZMOETH
EEsHVD7,

p. 209

Trust in strangers is everything during
medical emergencies, for patients and
staff alike. The history of the word “trust”
has much in common with the principles
of nursing. It came, in Middle English,
from “protection,” from the Old Norse
word for “help” and from the Dutch for
“comfort.” Patients must trust their
nurses; nurses must trust the doctors; and
each other. But nurses must also trust
their own ability and limitations. Nurses
must know themselves.

p. 98
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p. 30-33

She nods. Half-smiles. “This material,” she
says, “reminds me of my wedding dress.”
I look at the bear-hugger, then at Betty’s
eyes. They have filled with light. I pause.
Betty is not sick; she does not have
thickened arteries, requiring surgery and
drugs and technology. But she does need
something. Something nurses can give. I
pick up her hand again, the warmth of
the machine making both of us exactly

p. 13
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L7zodnrAie Bl 57217 ThH 2
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N3 txdA. Do, Woik
XIiE, AFICIAZAEKTLR
HEIBENB LTS,

() KETHhE, AFLELTW
K HLTHNIBIEEZOND, L
L, EBICiRI S brshnwz b
FTVRALEBMFHICR->TWEHD
7o BICEZADBWI ET, £
¥, #2F5hh3, ZLTHbHN
%, BEOREH,

p. 95
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T, WBEEVILD, HALEIT
U728 5 &) BRICHY T3,
[t BEoTEhrolle
WEEOEDNTYT. HOMWMh%E L
ThiFohibwyZeTiddbh F
Hho BEFEMBFREVIHRE
EBALECAIFEOERDD D
VI BWAH D T,




FHBIDLATTAT - r 48854 203

the same temperature. It is hard to tell for | p. 160

a second where my hand stops and hers | 7 — X &EBE E WS HREEHR LT
begins. FZEhBEBTLED, KU &
[..] T can’t stay for long. [..] But I stay | #*&2%H ) 9, LH»L, F—RT
another minute, and close my eyes for a | 5 Z L DOFLH S DIFAB ST
while and listen. Betty has a wonderful | VW5 2 &, [HE MR Ld] £D
story. And if I listen hard enough, I stop | SR & RS, LEIZIZHIDE, &
seeing a frail old woman alone on a| ZIZIZEMI LA S, HB#EOREY 75:
hospital trolley and instead watch a| &F LW EHIDTT, Ea‘/‘
young woman in a dress made from | 79, TS LWHBRICHS S
parachute silk, dancing with her new | L% Z & - T,

husband, Stan.
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p. 153

T A THRELR M OEROD & ATV
KB ERAT, BURETH2FTHLO5
Vo () boLzbdEFEnEHIEL
TWBLHRAT, EZ25H57Z2FTHLL,
() THLEDEZAIE, T4 TORER
XS 2N TELL, HhiLOREBEDR
FEABHELL LDV O0OH b, 74 7OMUHE
WL DPHLEIZBEHIITEKEOLND, b
LIS INEHELFH D, m0THL
Vil rbi R AN

p. 96

It's hard to imagine her in the state
that she was in after her last treatment
[---] Hard to imagine that this is our aim,
again. [..] For now, her body fights. And
my own emotional immunity is building
up. I hear her scream as if from far away.
| have a job to do, and crying will not
help.

p. 124, 125
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p. 11 p. 30
BLIEWVWSIBELZHZ T NDIEE WFIZLTH, 121 [HRwE
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p.7

It was she who taught me the language
of kindness, though I didn’t appreciate it
back then.

p. 130
FLAR, LEIUFADEETTS, BL
BIZEoTRDLOIFBIENTESL ()

p. 82
Suffering, and even the sensation of pain,
can be reduced by kindness.

p. 322
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p. 199
Jo was a brilliant nurse. She understood
that to nurse is to love. Even after death.

IAHATDFELEDLE] ZELLENV)
X0k, HFEORFOMMERZEAL,
INERFIRERE>TVWET. HY
2, BEUTHbI W &I
ZAOLNBEVESEZRALTVDED
T, FTHIRETHLV [ZDHH0n
DFEH] 2T HEPLZDOTT,
LK MBLEETHEALEZ LD
wROEINZ, HEoOHRNWIET
To DRSO WVWI LIV BERL &%
W, fliHIZIE DA D & Lk,
EFHOWIIEADZ LN, Zib%w
HL—d bl E2Ha0T0ET,

FTTHIETHLENIH, ZDLHIC

[l [Z] w9 TAR]

-/\

HMLTHRHOTDTONIMEEHCTHE#ELZ A DOITHILIZL-T, H#IZ
EEMEE R S5, #ELL01F [ELS (kindness) L9 Fifi] T

N, [FHELIIE] THArLERIND,
FHTEEE 2D, RS, HESNLH

HBP 2T,

. WE&T
% S o,

SETHLEND I

—77, BIoOFZ7 AT}, BH#EII2=Fr—Ta Ol %z, 720

59T LLERT DL, HEZEHREET, KHE

L7 B 2 HI6 & e ve ik



FHELIBILATTAT - 548 ) 74 207

O [72059 ] L) BEICIE, LEEHOD, REEIZ L, RRAEHE
THEWREHS (p. 20, 21) TExRETZOD, OLVOHKE (7
BDOLWIZEZD]) PEFASNDL, [T20bw] 2 FHEORRELLTEYDH
FHZEIZEoT, FERBOMANELZ S DDV LEL, [72DH0VD
FilE| LIZFHEOHEKEZERHLZDDOTLH 5,
COEIBRMEZLZDT 7 AMNIH->T, WTFRIZH 2SIz
AHTAT - TANRE) T4 57, MEITIRLRL, TVAYDOT 7
AMIBWT, AHTAT - 7A€ 714 b F72 [ELE (kindness)
Sl (] CUBEINEENLEMELE LD b, —HTHIDT 7 A
MIBWTWE, AFTA4 T - TARNEY T4 [72dbn] Lwv) BERE
LRRELLTROLNLEDTH S,

BOCPAT

(D72 UHEBEMIZZ-722A) 12BVWTYH, [050wnFi#] I2BnT
b, BHEMICEL 0 EEEZEME LR EMSh, Th2Av0TF
7 AMZIH, HARFECTEINZWENOTF 7 A MIHIBEL T, B2 [4
HTAT -5 A7) T 4] LD 550 FON2HAMD ZEHNTE
72

LA LZ IR EZRAFIE L2 7 PR Y ORI EE b~
AR SLN, TNEIEDZLFADERZDNE [AFT 4T - r A
C) 74 ] DT F— I bR 5, BEEICET S &) KT
Hbo

SHICHLIENOT 7 A MIALNE AREOF#HII 2= —a v
WZBTZ (AT AT - 7ARE)T 1] E [72H60w] ELThHHbR
%o BHHEEIERILS NG FRT, TS b S NP0 F &R
HoozhefiEds L &, FTRAEEFIL > TOHCEILE LTHIE
L9 BDTRENES ) D

[Bo] & [Fzoby2 k] L), FHEOFLED S DIHEOME



208

X, BV, DWTIESHEOHEDLY FHOENTHLEDB VR L, L72AS
S CHEEVNZF L Z5EAEZRRICLDDD, WHEDO LN ROMEZ
WYHFTIEDBTELLEEZ LN,

HARE A ) 2L EFOHLEN & LT [ EEE~ONEE | o)
HFEVDRHITENE" HRTIZA XY ZZHLT, 0E2DE) LRV E
I, HEICEELZTFIEZBEATHL ZEIRD SN ESOHIEFICE Y
eI, LBLZED—HFT, [AFT47 A€ 7 4] H»H

LI AFHE I A=Y a v ilHObhbkOERLEDIF, FDX
) BAHEERANDOEBEE Vo 72 AR W7z, [72060w] Tholz,

CZETHEIYOBENHEEFORMBIIEIN, FHII2=F—T 3

WZHobnd [RAFTFTAT - 75488 T4 #ERLTEL A4
TAT - TFANRE) T4 | EEBEIAET LI RTY, BeboT
A MDOFEY F72bIE, TNESAZACERZ TV, TOEKTI O
REF—VOVIFANOELE, S0V OEEZFVPATIALLE D VR D,
LA LR, ZhH0FEY)FOIHI LD H@RRTE2OE, (A7
TAT ANy T4 L, £ (W] TXEHDLVIT [#
B TXRE (M1 THE2OIEVS, FeeMnwThb, Tharfhicb
DEHBOIFEREE LIz,

EX - EXH

5

JVATA— T AV [blzLPFEMIZ-7225]) HPCR, BIIEE, 2019
%E (The Language of Kindness. A Nurse’s Story, Crown, 2018) o

PEIE W70 5V OFH#E] N, 20224 (WIH20074, AdkEE).

SENH
B S LR 2 ) AN s - fEEh EmEE

TR HE

(16) Geert Hofstede’s Cultural Dimensions. https://www.hofstede-insights.com/
country-comparison-tool?countries=japan%2Cunited+kingdom (% # & H
20244 8 A27H)



FHELIBIBLATT AT - 57438 ) 74 209

WIRATT 4T - F AN 74 O EHIEL TJ, [BIO Clinical 38% 8 &,
20234, p. 65-69

EAE— [BNT 7 ORBHANLERATT 4T - 74 T4 L) L],
[Palliative Care Research] 17# Suppl., 20224F, p. 46

INE— [DPABEEDLEDLATT AT -5 A 74 O3 35®], [YORI-
SOU 2SA+—3 v 7] 13% 65, 20234, p. 689-700,

Ydb—t [EKREZORNLEE AT T4 T - 5 AN T 4 TATTICB
FHME ZENOIEABL T, RABEELINEY)T—2 3] 18427,
20144%, p. 183-191,

Y—2-kAv 2T, FPA-I=UT - T—=UFNV [F—=Fr¥47u-7] @K
BT R, HAG L, 20164F,

KRl [7— MIEHRERKBICE IR O HEEFIFTTAT - AT VAR
#2007 — MBEMEEOWRENE], [HRNVZAII 2=F— g V%8
sl 14% 175, 20234F, p. 14-21,

gk FAZIRICTELT AT T4 7 - 7488 7 4] HEREERBET H IR
kY —, 20244,

WAREE [AAT 4T - FANREY T4 —BZOHVHREICH 2 571] 91H B
AR, 20174E,

N EEE [ 7 &3] dapE, 20214F,

FRILECH [BIFEAT 2 & negative capability |, [ERRKGHIEZE] ¥TI5, 20014E, p.
191-195,

Wilfred Bion, A memoir of the future, Routledge, 2018, p. 207.

Alfred Margulies, “Toward Empathy: The Uses of Wonder”, The American
Journal of Psychiatry: 141, 1984, p. 1025-1033.

The Letters of John Keats. 1814-1821, edited by H. E. Rollins, Harvard
University Press, 1958.



