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Occupational health management from the viewpoint of CSR

—Empirical study of employee wellbeing in Japanese retail industry —
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This paper explains the importance and role of occupational health management through
a theoretical and empirical discussion. First, health and productivity management is
defined as “responsible efforts to maintain and improve employee wellbeing for the long-
term business development”. Second, empirical research proves wellbeing is positively
related to work engagement, psychological safety, transformational leadership,
supportive followership, that it is negatively related to stress, and that it positively
affects management factors such as employee morale. As conclusion, occupational
health management should be actively pursued, not only because wellbeing considers

CSR but also expects to give positive impact on business results.
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