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The Relation between Emergence and Collapse of Brand Value and Market Share
Dynamics: The Explanation from Social System Theory’s Viewpoint and the

Understanding by Multi-Agent Simulation

R #E (Kosaku Morioka)
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Prior research on brand equity or brand value has assumed that all products are the
same in their functions but different in their marketing activities. However, we can
assume that products are the same in not only their functions but also their marketing
activities, and this assumption has been paid little attention. So, this paper aims to
explore how the emergence and collapse of products’ brand values resulting in their
up-and-down market shares can be possible when all products are same in all aspects.
At first, we use Niklas Luhmann’s social system theory to explain the emergence and
collapse of brand values. Then, we get a constructive understanding of market share

dynamics by conducting experiments using multi-agent simulation model. This is the



way we imply the frontiers of brand research by suggesting that the social system

theory is useful in analyzing the emergence and collapse of brand value.
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