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Abstract

In general, social enterprises are entities considered to fulfill three prerequisites: (i)
social nature, (ii) business feasibility (sustainability), and (iii) innovative nature (new
social values). This study considers one of the aspects of these behaviors and formulates
it as a theoretical model. This model considers social enterprises as entities that
produce differentiated goods according to quality and establish prices and supply
volumes to maximize consumer surpluses in the overall market, deriving the most
appropriate quality and quantity. However, an innovative nature which considers
quality does not necessarily imply the supply of goods with “high quality.” The model
indicates that in cases where market equilibrium conditions are not imposed, when
prices are set lower than equilibrium while consumer surpluses increase, excess
demand appears; if quality is increased, consumer surpluses increase, but prices also

increase and demand fill rates decrease.
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