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p. 1. Australian Commercial Dispute Centre {EirsBdrO #K
N a0 42 N Q R 480°

() Cooper & Lybrand W.D. Scott. Review of the New South
Wales Court System, May 1989.
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Wales); Attorney-General’s Department (SA), Alternative Dis-
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on Alternative Dispute Resolution, Discussion Paper (June
1990) (Hereinafter Attorney-General, Victoria).

(3) Attorney-General, South Australia, p. 24.

() Aster & Chinkin, p. 3.

12) Attorney-General, Victoria, p. 2.

() NSW Law Reform Commission, Discussion Paper 21.
Training and Accreditation of Mediators, 1989.

(%) Aster & Chinkin, p. 3.

(R) ‘Activities of the New South Wales Law Society Dispute
Resolution Committee’, Australian Dispute Resolution Journal,
Vol. 2, No. 1, 1991, pp. 67-8.
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tute Journal, Vol. 65 nos 1 & 2, 1991, pp, 57-8.

(&) Queensland Bar Association ‘Dispute Resolution Scheme’,
Australian Dispute Resolution Journal, Vol. 1, No. 2, 1990, p.
102.

() David J. ‘Lawyers-Engage in ADR’, Law Institute Jour-
nal, Vol. 65, nos 1 & 2, 1991, pp. 51-3.
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pp. 73-5 and 125-7.
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Federation Press, Sydney, 1990, pp. 186-188.

() Aster & Chinkin, p. 4.

(R) Aster & Chinkin, p. 4.

() Aster & Chinkin, p. 5.

(8) Aster H and Chinkin C. ‘Dispute Resolution as Part of
Legal Education’ Australian Dispute Resolution Journal, Vol
1, No. 4, 1990, pp. 208-24; David J. ‘Integrating Alternative
Dispute Resolution (ADR) in Law Schools’, Australian Dispute
Resolution Journal, Vol. 2, No. 1, 1991, pp. 5-11; Effron J.
‘Breaking Adjudication’s Monopoly: Alternatives to Litigation
Come to Law School’, Australian Dispute Resolution Journal,
Vol. 2, No. 1, 1991, pp. 21-31.
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S FHRRIY (comprehensive provision) 4%~ M 4~
QLI AVR B 5 itAATK%%%%ﬁKﬁ?%%@%%
SOC U ARIEIU KB L RTEHOL S NDP 500° DO
RO IR F =P 2 e N KK T KULORCRECE
EX SoNHNEFEMREeREN Z 8" Have N
oA M o HERY Ridwe IRENLS” HFEENQ SV
2V QEERIMY O 5 ¢ RINREN WD dey 5o RENA
0° PWHFIEZ" BEQUUHER NF—~F 400010
ORVES" EHIRKHIEREANR 20RO v Qb
BE oMBR  (legalistic) V480 V5 a~° Australia,
Nx2RQIEHN S SV EERE-HEE A ORMEE ¢
O — BT (reformalisation) QEEARILORQUDSYW

(=)
b

o REERHC<Am ORHUSY Kk—K-Nank
HEFE (Family Court of Australia)” mw i Ik~ ¢ 2N #
KINT K « ¥ N5 — (Community Justice Centre) @%WMW%
B R <A QHIEN O S WK P &V UM R°

o KIEESFE (Family Court)

| RYPMHEY Australia © RIEEFIESRMRED0 S YK &
MR 4 OF R Q IR B 4 duin @ IREE'S BT A0
SV REEFRRMENSONEN RV OHEEN O S
ViR 40 THIRWHE (legalistic procedure) 22 HKEBR O sy
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mmﬁﬁﬁﬁﬁ@ﬁ%%@%?ékb&mﬁmbﬁé N5LR
427 VU PERS SRRERTIEY . KRERFIE (helping court)
AW QR NS B (conciliation) W RE ST BPEKOE
A D 5 Ao M B8 O KK UHTEE (bitterness - distress)
AR A 1) A O tﬁ%ﬁ%%m&@ RED Y= N BB
HN2 O QD VEENR 4L

KEUKFTEORSRN O S\ KM O XRUReR
KO MBHIRI A P LD” W QUL O RH” i b
S o N R b ok YK REEHOKY MK~ QER
o REEREEK (conciliation) IR KFHIRKD L
%ﬁk?éld%ﬁﬂm,cbT%Eﬁﬂmm%%&?.« AUt 4810
NSOV RERFTEFHLE" RODYN—PeY
AP HELSRT RN N 21—~ LB K (optional
§§8&%ﬁ£b.ﬁ%@tb@ﬁﬁﬁ@%o§§a?«
settlement) WHJOLLRELOL S AN 07 sV P I
REEOMMY Q20" sSWOKIIOY RO D ¥ =N NVRE
BEK (conciliation) MEERHA KLUV S oMY 5°
VOMER | RYMHEOKKH (Family Law Act) HM &
R4 EHFHNBTORDD P NN EREEEKORPMY
9_Eiﬁéhaxsm&orgt@f@Q%EﬁwﬁuAA
ROEER DN M= NN HKEVRER O VTR VEE e U
OQNEEEEL FRibQ VRV O IEIb R FER KK

FRUYNES” VOAKEETEVERXNREN o3 A e Q

EHAHORERENEOHBEK 2 > NKDBROD P2 0N
K> NQHENQ K#é:&%%é@ 48re°

<  Community Justice Centre

N x> RYEWHE N 200 neighbourhood justice centres @
R Q MBIV New South Wales Efifizrt” 1 QEQ
¥ Q Australia N840 03BN 4~ 0 1 AU K"
| RUREC 2 D =N n ) s g’ sve | o
V1 RLOEN O € Community Justice Centre WEEFRO42°
Bauks Town, Surry Hills £~% Wollongong @&y N & —
RURVEe ZEME | RKO#Y Community Justice
Centres (Pilot Project) Act WENOHQ T..w%wwv ISNARG S
Poe NS AL QEREBMOVIEVEEENR T N YK X
N HLH Tcn ® 20n0 e FEEN 10 ¢ KBNS
iy A%#%Qﬁkaﬁﬁﬁxéﬁ%WK%ﬁbfbéh AR
v 5et

[E Centres M % QA 4~ 0 EFEQREL" Hiwirike
4810 (backyard disputes) 4~44.C 0" MK LEKRY (great
aggravation) ©KE-{40A)& BK LI (serious crime) M
ORI EIIRO-»Q W4k O\ ke SOHKSTHF (magistrates)”
FIHm N dMN 2D —R—~" FEHFL O Tammmkﬁﬁu?ﬂ
B REKS IR NERIRAQ VN MEE O W 500° N x =R
M A0 & SRIEA WA SR VOV RER AL O
D OQEQEET R OHOQHIES D X ik 4 Q#E- S il N E Y
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030 1) AR SRRV B S RN A R R © R & O
5#&%%?5 H#RQ N K+ QHENKR e IVR BV
OV’

PN & S EROEEQKRRE” %ﬂﬁ%@ﬁ,#f%é »)
ARIER AR QO EREKY st 4§ © 42° Community Justice
Omuwmw M 38100 IR -2 HEIK N R O W avy 50 5 QR
P50 ¥ N A — QIR0 Hh i Q R v BT JUKEFH (mag-
istrates)” #bK HMEKRBYP WLEHBERE (egal cen-
tres) ROV N K —~NERNRL-2Q Q- 40e°

FOEURIVLEROME R LRQ° Victoria NI§ 5\
PR RBY O LR W 400 solicitor QML H<ER

Rt Q 429 O IR Q MMM WO 5 42° HORW”

M OBERYEKER IXK I PanA-NEHINE<LNA ~N"

Mo LIRS =~ K RSN R 4T BRI 4 O
L6 Ram A <SS§» MR Ik Q SR NE R0 4 RN
AU 5 42 DT.&,% EREQ IEE NV S VY Vietoria 27

Noble Park Family Mediation Centre © REN#Hes 240
~J" Heidelberg Preston, Outer Eastern Suburb, Geelong 4%
% Bendige QEIQ € Centres QFHENFEESY 510G
ORI N QY O RV 500° JIQEIQQ Centres 27 HEK
REBY (Legal Aid Commission) MEOVEREN ~ O
HULH-20P4800° P D~y N a — Q By
(managing committee) NPT 5w 8 1KY QENEIS

Q1AM OV 550° 2N Heidelberg Preston Centre #2°
HIEENHIMO LW QRN LS RN ﬁju A
RBH Aur@ MRS RN OV 50 S P 4He°

mediation ©UUEHHNIER 0L QM2 LR 42° Bt
Evidence (Neighbourhood Mediation Centres) Act 1987 AV
\nwmw%%. YD —ORLIEROEQ RO L PO M ELY
S5R° UROQ YN n—2" Victoria QHGEWA ¢ © VR4
£ BHYY Community Dispute Settlement Centres ~ugb%d
KW 50

Australia RN (Australian Capital Territory)
% Conflict Resolution Service -+ | REKRE-RLNY
Queensland JHER" ¢HEMYQMEENEEW 5¢ Commu-
nity Justice Programme Q F¥SmlwH3#E42° 2110 Qg4
Qi) 48 O »Y" Community m%wzna Centre of New South
Wales QRRIwihVQEEULH Bt D:Ssm_ﬁﬁvﬂ.ﬂ
‘008 gm&wwmw Hotline’ Vg4 0 RIBER AWML ORW 500

o IE#ERY

HKE<QEKK EHRFCEKN O SV &R (ar-
bitration) ‘RELR4° WRIOHFLEKHBLKOFLN L &
RO A0 | BIQEFER B H° 1 2 | RIHES
Institute of Arbitrators Australia Q5 a48r0° 1) QKK
ER<OPEOHROBIREW 4L 0 42° Australia K &0
ERYE | R]ESSE =@y

The Uniform Commercial
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Arbitration Acts REMIUR HEW0UAUNHS LY
480° Queensland % | RROWNEFEN L0 O WEHNERN
S42° #R111Y° The Australian Centre for International Com-
mercial Arbitration & | R<IHE Melbourne MEEMAS42°
NROQHEY HRE R EHRERENC MEY O &G
of | £ | mM L0 Australian Commercial Disputes
Centre (ACDC) Q@MMRMURNODSH ey >da—%°
New South Wales QURMF{REFESuX{m (Chief Justice) Sir
Laurence Street QN -2VD 5V EEHIEN <10 R
(5R910 Ahrens Report) ‘&% 9 % X BSOS EE B 5
SIS NNEAVRIR L UAUN H10-0Q PR O 427 ERGEKY
MAERS & & om O hIE Q EES-2 QUK © AUl 50040
REANRE <AR Qo OERIXN O HhRABMe =
NS OH QW YUP<CORUORTEY” THTHEMORK
RM QO SWACY Oﬁ%@ﬁﬁ.%&rm O SVREEKO P~y
K ERHIIAnQ 1) AU 40 )" TV S BIERRECN K S W (VR
AN QHEEN O L VRFRS %m%ﬁmmﬁﬁ.cb V¥ Australia
Yigooil | m QIR QT4 VS LRl 5e°

(—~) Aster & Chinkin, p. 5.

() NE=<Q<AmBRFEAN O 5\ E" Australian Law
Reform Commission, ‘Research Paper No. 6, Aboriginal Cus-
tomary Law and the Substantive Criminal Law’, ALRC, Syd-
ney, 1982, pp. 34-6.

EBEQH<N Australia HRIBERP0:0° KHUBEN K=<
VOREVREAKCOBHO MR P M —RELRQUN-244 ¢
VA’ Australia #{QEBMINIICV" 5 O S HNLQ
HERYN R <QHNIMK S LER'G480° RIS Australia
PHE W N L —NEROLLOVE OV N <QMVBLHY
OB M HIRH'R0V S0 LDV ZH 5 Qe /0" HEQH
HEMAHLmO  Australia HNIHRICL O\ HRELED 00
A0° FNLH<LNY S VEVQERE S WUNHARBHO MY
R P D —NRUVONE<NRIC Australia HIK O ENE
10 © HHO AN FHHL Q Va0 R °

() Aster & Chinkin, p. 5. 444 29 Ombudsman Aect 1973
(Vie); Parliamentary Commissioner Act 1974 (Qld); Parlia-
mentary Commission Act (WA); Ombudsmann Act 1978 (Tas);
Ombudsman Act 1972 (SA); Ombudsman Act 1980 (NT), Ombu-
dsman Act 1974 (NSW).

(<) Attorney-General, Victoria, p. 58.

() Astor & Chinkin, p. 6.

(©) Allars M. Introduction to Australian Administrative Law,
Butterworth, Australia, 1990, Chapter 7 especially para 7, 9.

(~) Administrative Appeals Tribunal Act 1984 (Cth) s. 4.

() Attorney-General, Victoria, p. 41.

(o) Allars M. above note 6, p. 315; Abel R. Introduction,
in The Politics of Informal Justice, (ed Abel R), Academic
Press, New York, 1982.

() ~x=aREKEANRL0<ORQEHNHE VMR H2Q
IV’ Sander F. ‘Alternative Methods of Dispute Resolution:

An Overview’, University of Florida Law Review, Vol. 37,
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No. 1, 1985, pp. 1-27 at pp. 1-3.

(3) ~e%EMQ 5V Astor & Chinkin, p. 7.

() Senate Standing Committee on Constitutional and Legal
Affairs, Report on the Law and Administration of Divorce
and Related Matters and the Clauses of the Family Law
Bill 1974, Parliamentary Paper No. 133, 1974, para 27.

(%) 1Ibid, para 34.

(¥) TIbid, para 35.

(!2) Ibid., para 39.

() Family Law Act 1975 (Cth) Part IL

(5) wQUEN O S5V Astor & Chinkin, p. 9-10.

(%) Schwartzkoff J. and Morgan J. Community Justice Cen-
tres: A Report on the New South Wales Pilot Project, Law
Foundation of New South Wales, 1982.

(2) TIhid, p. vii.

(&) Ministerial Statement, Hansard, 6 March 1980, p. 5250.

(K) 1Ibid, p. 5251

() | REP~<KLKEL QO SV IR <ERFILIR | R
L~ REY QO SV S5 « K Wa81e° Community Justice
Centres Annual Reports, Sydney, 1988-89 and 1989-90. NSW
Law Reform Commission, Community Law Reform Pro-
gram, Discussion Paper, Neighbour and Neighbour Relations,
1991.

(R) Inid.

(J) Bryson D. “Victoria’s Neighbourhood Mediation Centres
Project’, Legal Services Bulltin, Vol. 12, pp. 108-13; Attor-
ney-General, Victoria pp. 45-7.

(&) Heidelberg Preston Neighbourhood Mediation Centre, An-
nual Report 1988, Heidelberg Preston Neighbourhood Mediation
Centre Inc. Preston.

(&) Frankston, Inner South, Northern Suburbs, Outer East,
Geelong, Gippsland 4863 Nothern Victoria 2.8 148xQ°

() Community Justice Centres Annual Report 1989-90, p.
8; Dispute Resolution Centres Act 1990 (Qld).

(X)) Faukes W. ‘The Modern Department of Alternative Dis-
pute Resolution in Australia’, Australian Dispute Resolution
Journal, Vol. 1, No. 2, 1990, pp. 61-8.

() O&LK 008 BN~ 3 R WE4°

(8) MQIEN O SV Astor & Chinkin, pp. 10-11.

() Newton D. ‘Alternative Dispute Resolution and the Law-
yer’, Australian Law Journal, Vol. 61, 1987, pp. 562-68,
ACDC %" FlMEERERVHATREFLK VOO O L2Q W
40 5l

(83) Attorney General, Victoria p. 51.
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2 Queensland ¥ 480 »¢ Community Justice

Program &~ mﬁwvgmvﬁo Resolution
Centres M QO 5V
——Annual Report of the Dispute
Resolution Centres Council 1990-1991

REDN OV —

~  $3 Queensland Y810 Community Justice
Hoswv

Queensland =% B Community Justice Centre Vi
SVIE Program SHKEOY 5¢° 124 Queensland M 8L
Q-SSR Q | a0V 5a00° WQUEN O SV
FENXQIRENE VHIH-IUX 1 500° sV R 27 b Q HKYE
MO SWHIHQREGRN D4 5 v ade®

The Community Justice Program % The Dispute Resolu-
tion Centres Act 1990 M0 5\ | RRO¥Im | myvQ&s
$KNERE O 5190° The Dispute Resolution Centres Bill %
| RRO$Mm | P Queensland UL BHUVR 4220 48
QR WRINEQ I HEEEREL RS VOHEHK'R Green
Paper M ¥ % 05" EHMEYE | RROEKmPm N {05
HEE (Queensland % 1 BT | RROEKm | HmREK
(assented) V.52 42° The Dispute Resolution Centres Act 1990

Program

% Bib< (mediator) XHRILHE (mediation process) M
O SVREOW S fikk” SOKE# (Justice of Peace) X
% magistrate (Magistrate Court © 5F#) MO CHECER
N QSRS 5000

BMEHY Dispute Resolution Centres © fRH~VEERSE
DIGEKIH Y ~eBE<QHE (accreditation) ¥ O 5 V-2H
OV 50" EHSHLRIEE (an advisory body) V-V
QRIEEK Y D x — ¥ (The Dispute Resolution Centres
Council) QHIN O 52 REAY 50°

&  The Dispute Resolution Centres Council

Z RKoEemy

1) QR <K © MR K - QUEN 0 0.500°

@ Dispute Resolution Centres Q ZERFELZQ RN =INY D
MKKST EESHEEN O 5 W R 0I5 thadre )
~AJ

< Dispute Resolution Centres A IRA~QHETTIH IR~}
A0 URIR O R R BRIV 04~ Y OEEHN O 5
PHESKEH N R0 BFIHI & 5 DRIl e Uy

o [E#H section 5,1 QFEC KNIV oI NL-
BOVRYINLE N ZHDLQRKEN QHRRMe 1
4

< Dispute Resolution Centres © HRQ MNP MK
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0 LA RHeESEIEERRBITEN L4y
(section 2,1 Dispute Resolution Centres Act)
TR QR
| RROFKmHAGEKE Wells %" BEMO =< > —H
£4%7 QIeNIN AN VKO SV R Q #i4K
% N*{ —%° Annual Report of the Dispute Resolution Cen-
tres Council 1990-1991 £ Q RBIP HBLR L5 °

Mr William John Smith (President),
Barrister-at-Law, Stipendiary Magistrate;

Superintendent Peter Dautel.
Operations Co-ordinator,

Office of Assistant Commissioner,
Task Force,

Queensland Police Service;

Ms Diane Morgane,

Volunteer Centre, Queensland Council of Social Service;

Mr Philip Theobald,

Barrister-at-Law,

Vice President, Mediation Association of Queensland.
Member, Family Law Council, Mediation Sub-committee,
Chairman, Australian Institute of Family Law Arbitrators
and Mediators;

Alderman June O’Connell,
Brisbane City Council;

Ms Anne McMillian,
Solicitor, Youth Advocacy Centre,
Legal Aid Commissioner;

Mr Les Malezer,
Divisional Head, Aboriginal and Islander Affairs;

Mr Robert J. Sucllen,
Principal Legal Consultant, Department of the Attorney-General

ORIt S AR S S

W | RRO~R T OGRSV EEHE D & 5 0
(] RROE<m1] 1 m” | RROY | 1m<m” | RR| &
HmYmE~D | /R HEm | ] o) ° @K Community
Justice Program QHKEKBNIEH " 5 {40 RE WY
WARME O SVEIRS" < centre © director MR WVI-ROHE
FEEN O 5 VIR 51007 s QO RGHEFTRIE" RIS mE
RALIEERQ By B4R RO MEIC N QroHuy
BRI QIR L Q HE MO R INT DT
HJARMEEREQ Community Justice Program Q&12”
RGN <IRERHIC P&V EH BRI e L L QEFUES

73



LEHR66E105 (93 : 10)

HRMEAQ section 5,4 (2)(c) QBRI RP80°

o Community Justice Program

Z 8 &

Community Justice Program Q%" | RROY1|mN
B4 | RROW-EImA Margaret O'Donnell R#{'&HE
UHEUVS RS PIm Y ET R<OK &A™ NRHE
R NK<EEHR<VAVYORENKS” Ym | Nm g
K<EH/K Y 4o Eih< M HEW.R" T Program ‘A4
sV QLKW EO L O Page’

B EKE-#N 2 QO Program HHREWELQ | RN
SV OPEwegby” —V.niE the Public Service Management
Commission Q{EEIN “410~9 Q ¥ 48 © 42— Brisbane, Logan,
Townville 443 Mt Isa QEIO Q@+ N v X NHIS Y 510° 4
$7 I K<QEHK & » N [REQEEEmg <D | | 11<Q
EIb< N0 N 540 0 44° KKK Program Q I O &
Smp” JMEWEQ Corporate Services Division ‘& Community
Justice Program M H{H O LT IRERRR VNG VRS
QDY 50° w42 New South Wales X Community Justice
Centres © X & ™ NQ N v K-2HE{H&-2Q (Va8 O 42°

N  Program Qmik

Community Justice Program Z N & & K QIR =g ~
N R Qs ieR (non adversarial) ESibN ~6o34rEE

HKNmIBAn-0Q P 4850° V1V Program € mIigk~y o\ |-
QRIS ISIEL QY 500°
© RKH (negotiation)” BKEE (compromise) NIE VR
B E 00N 0 5 P EGNRIEO O SN0
HOEEORMB MR 1IN
@ KR B CERORER EJERE 0Q Pro-
gram ‘2L RE RGPV REHQ 0 URER
Q WHNEEF e
® HUSHINA-N—N% =< HPDILME (Abori-
ginals and Islanders)” #HiKMEE&OQRIK™ W #u-
jor* B<#—A Community Justice Program ¢ @ ~N&
Y KN RIIR A @ 1)y
Q@ <Art—u X NEE0 N H OV HedHiEQ
CENL=—RIP —UK QN K~ NEHKS e

T F-UKEER

Ritd<am Q | #iv R’ WO RKEL MK m O K
R HIFT AR IR 5030 44 6 R M H e i RWFTIR & IR
(tribunal) VEEZSRHLS (not enforceable) -2 QR
5’

REpME#EY” Community Justice Program @ kN ¥ X~
EIEARER n N s s WA NEK (Intake Officer) ~u°
RIES LBEP e 2R N O 5 VS e° Program
REENERLSBHEVSOVFESRYE SOENTSERY

74



Australia &313% ADR OB

B4 0 RRGE 450250 1) A M 430° Program M8 {4
ANFEULRVEWY Community Justice Program € 3892
QND LN NAREVRL letter RNENWRQ URNER
PRLKOR QEHRE LSO JQEHINIES” B0 Q
NMEHSEELJEEORN 5 Qe BihEma-H « my&Ess
S oaShv NIRRT BN ROQ O VIR PR
OB RN Y KN D — NSO J PR JERAV LW 5000
WAR 2R neighbourhood centres ~J1.&° K" LK 4 —
R Hp N ST T 1 I O §-4 S INER B S0 o adhe”
RS OE R -2 IRV QR S HIGR ONH SR N
M&6H0° e Community Justice Program &£ |<QFEik

<ZRPE0° BN SmEN Program 5N Mg
PREWOSLAKMERY O SVYN D &~ BENEo-2 QU5
W 5e°

T B

Community Justice Program ¥ | R-RQ¥E-KmilOm 1 1
1 Q RV 5 v 550° FEib<HE<y- v o HRNE
PREEv VO ENERMENV LS A EL0R
LN TLB e d 5 =D "N QF-RSERE A4S
ORERR REMEHLL RV .L O NN BESCIEK™
DY RQ emotion (HEIEH) ‘RNEK-VHLCLON S L500°

HGBKIH N e HE Q KL D VR HEIQ N v N —
D PN RENIDD [ MRS 1 — g

X M 6 SHEET-URE A0 R 21114 © BRI NS O o g 4.0
L5200 RR°

EH<o&y | RBAOVOBEPLS" VORASLE
IR M- U a00° RIET RMHT SAINRID R
ORI RN PIN—" WM P N HIE S e
| #IERH S | k=K =Nan=2 QEBENCTI0-20u
Se° ENQE<4" 1)Q Program QMAVHE N —X {
ONE RELoHEHFFVIELL S BT ENE~e 4o
©48r0°

T EEoitin

RO R &K L0 Q M- R 4010° dihd-Q VHE ®
N RIEKQ RN = ~ BB (neighbourhood dispute)”
SHHT B BEROROML" NENKQEE MhHHAK
HEQ HRIHFR L R 480° W QEEN O SV HERE - IR
Wl 5e

IO RINT = — BRI L4600 HLITQ (intergenera-
tional) R REIRIHEE N O L5 KEE Q B #H3 SV
40° WO IKFHMOWME” HIRQEEE QR 8e°

S RRTERE R

R M I R LOER IR N L ORIV QREG TR
SO 0S8 Q KRR T 480U S a0 sV Q BKE Z dig 40
T BHEoIR (Referrals)

HEOHELHEY SNBEIHSEN Q'R B-oiHEK
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QLN OO AEPR® UQEN O SVHERE - ZNHN
EURHL S TRE - S 2.0 410400 W IO Q sV #
PP NE2Q R 1K« RYRUQYE OV I0° NROQEH
<%1)Q Program QKFUIERNE-Y Program QibiNE
PVEHPNOPKY 51020 UBEIC 100 w4 Hikk & ORI
NEEWRHLE-S | o 11RO S HNIRSOW 50°
HAYEIER MEKER Program ~J Q HEK-2 iR {4
RO ROEFA 50 E-24000° LR HHHKEE IR (Public
Sector Management Commission) ZL-$KERN 2400 KHENE
Ee L RKEN2 OHNEREVue<am Q | OV WiEE:
NREUF N S0 VRI RO KEGHESR (Rental
Bond Authority” K-igRKET Q KA G0 % % 0 RIK) &
HOMHEKREY (Legal Aid Office) Hr-2EHE L 480°
B FERLR-D Do nA-N
OTOVEESLNA~NUUQ Program NN Y XKD
10 1) A ZEIEKE 4810 VPO W 5000 IR | EIOE S0
POFERNER 510N R = NEXB A K 1 P ANR - NR | RROY-~
RIELVE Program N RESY 530° BREUQ Program
LDND? e M'When you disagrees 2% ~&x=%" H=2)
FORYNDNTNNN A RNGNT VRN BE (-
SRV RSVSHREUSY 500" BRS ~v K QEOE-»
EMRY 505404000 400N B HYBMMTRET M B Y

QR L S Q HT N BN R L0 R 404" ) IR e

FEETHEE = —RADKKRSYNS P CRERVRCHE
N* 1Q Program ZUROOWNRKEBAUSLSLRELOHLS
AUG° O Program QK& ™ NET N%=<#HQEHEL
HULVEQ Program NI N A<l VEK
HURY 50 QRREVEe°

AR IR

EH<LQ~ N 11 NN Community Justice Program €
EERSHEHQ | O ade® RI<CEROMEYE | RROYEH
MEHLMYELR” mEIVEY D —P 23 DNRE
LRV S0° MRUEBRBMEY DR 2" 22311 DXNQ
| BV PRORE<Q v —h T INMES VS0 | RRO
F~R1E BR<QE~ —h~ NN PIKELHR HXKQ
" Rental Bond Authority, Dispute Resolution Centres
Act, IEH BORERHC nwd il &—2" NEHFEK
~PADAVEYDORY 510° UROQw — R T INE" i
<M Program Q X & ® NUBER QR 4D Rib<C RN
HEOHEPN O v WORRNERIICQ NEH O~ ivsg
R° EB<Q -3¢ I DINQLRBAY 1IN LD NN
Q180 M INR-2EME R Y 2 ©° Queensland Police Service
HHAP KO R — IR T RUN § N RN QRLE QRN K
AP 50 | RBR 1 HmyY " Carrara High School 7
Division Staff N +6eREFEKKORIPNRQIMEES - >
IR & —NVRTERORY S InEJIvR Y 5007
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E ZHRVOME - MEWER

Community Justice Program sWERE M HHEs 9042
SRR U URE © R Q IS -V R
REFERVQ K DINK Y N « kN T K  (Ombudsman’s Office)”
ACRIHTIKABIR (Consumer Affairs Bureaw)” &R (Le-
gal Aid Office)” MR « N ~<HEEHENMIR (Depart-
ment of Family Services and Aboriginal and Islander Af-
fairs)” A — DN D o KK EREFEREMY (Queensland
Domestic Violence Council) #p < 4IERMENIE Q BR-2
Ry S’

Program HIMEQ X & > N4 HIHOQ community X
2N HERLHHOBEER- WO F —u KM O SUBRSS
OB e EERRAY RROmibE ¢ N C Y 5e°
w4 SRR 447§ 1 > S UK (Ethnie Communities
Council)” HEMEHCHRRAT & «» K — (Continuing Legal Education
Seminar)’ Life in Suburbia (RZ=4) £HH<AXOMD
ENDAHYEIQPREEBONMY 50D WONH L Centre @
co-ordinator £° WRNVLOERCOME EIHKER =~
RRP—YKELE FROFLEVOK D = b — A MK
ORA W S r0MnFIU R Y 5e°

RO QESMES 5 D& Centre H5I A 0 I FEUTER 48
FRERCQHLCHEXKDEI<~ 3 I DX QEKM O
'RI0-2QAVFGENSY 5000 Hilk-o 110 MEIRNBREV S

S 1JQ Program QX & ™ NREEkKAP Hulkihiz Q Wy
PP HEHRQBKNIE O Lo 5100 481e°

AEEKHHXKD G 47 ¥ X X KTNSOV Q Pro
gram NE#E RV QORBUNLNORV LS | RROE~
RIEN ROV EEMEHRE NN R OREP M4 N — o K% >
-+ 590 O PIENTRWEE O 50 Q Pade” IO R AT
FRIDER Q-1 M H5Q 1) 2.8 H A HE N A 00 Q VHL
3@° Program " RN CMENLER KBRSV S
10° “When you disagree” & “Get a prickly problem” -\
A0 N R =DENT A UNNY D x~" K
v QI VRV R 4e°

2 HKERK
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{3% 1 - (i) HIERARCHY OF FEDERAL COURTS

HIGH COURT

A A

FAMILY COURT

FEDERAL COURT

INDUSTRIAL
DIVISION

GENERAL
DIVISION

i

A

FULL COURT OF SUPREME COURT

A

STATE COURTS EXERCISING
FEDERAL JURISDICTION

SUPREME COURTS
OF
TERRITORIES
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14% 1 —(2) HIERARCHY OF QUEENSLAND COURTS

High Court of Australia

Full Court
Single judge

!

State Supreme Courts

Courts of Appeal/
Full courts

!

State Supreme Courts

Single judge

PN

Courts and tribunals of specialist
jurisdiction

— licensing, mining, land and
environment, local government,
small claims tribunals etc

Intermediate courts

District/County
Courts

|

Magistrates’ Courts

Local Courts

Courts of Petty Sessions
Magistrates’ Courts
Small Claims Courts
Coroners’ Courts
Children’s Courts
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{¥% I —(3) HIERARCHY OF VICTORIAN COURTS

(i) Civil

HIGH COURT

1

FULL COURT OF SUPREME COURT

(ii) Criminal

A A

SUPREME COURT

A

COUNTY COURT

A

MAGISTRATES COURT

HIGH COURT

A

COURT OF CRIMINAL APPEAL
(FULL COURT SITTING AS)

i i

Y

SUPREME COURT
A A

COUNTY COURT

A A
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%I —(1) Most Common Sources of Referral

Number of referrals
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4% 11 —(2) The Most Common Causes of Neighbourhood Disputes

Number
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(Percentages indicate per cent of total disputes) &4




