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What kind of “TV criticism” is posted on Twitter?

Different normative consciousness depending on the medium
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In this study, “TV criticism” is defined as “the negative reaction to TV by view-
ers’ and is divided into attitude and behavior. To understand how the expression of
TV criticism differs depending on the medium, content analysis of Twitter was con-
ducted.

The study revealed that: (1) Twitter users tend to suspect “biased coverage” and
“authenticity of information” of tabloid show, news and the press; and (2) through
drama, a variety of criticisms were confirmed. For example, Twitter users tend to
criticize drama as “boring” when compared with other genres.

This study confirmed that: (1) the expressions of TV criticism are different de-
pending on the medium. Compared with content analysis for BPO (Saito, 2016), in
Twitter, opinion asking for corrections to TV programs was very few; and (2) this
difference in TV criticism between BPO and Twitter is related to the normative
consciousness of the media. Users change their expression of TV criticism by fol-
lowing the norm of each medium.

It is essential that future studies examine the relation between viewers criti-
cisms and psychological factors by questionnaire surveys and content analysis of
other mediums.

Key words: Criticism of TV programs, Twitter, Content analysis, Text mining
method
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bo 72E 21X, TLERR [ - Fm EsE ] (LU, BPO), ICHEIEEZH LI TY, FHEO
BEMICHFHNANOBR AR T2 52 ETh b, TETIE, Twitter 2 ESNSICERA MR T 2560 H
L1259, LT, HEEIOIHEZ T2 LI2L ) BPOXREMOERICA-ZY, 7L EHIEN
PR Z Z T ARICHIEE BRT L L W) F— AWM T3 (F5HE, 2016).
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LAL, [7 L EDMBESITA] &v) HAIZOWTE, EROLITIIZE CHERT A2 EHNTE b,
HAEDICT LUBGBIICIRZ C OmEDT SN, 7A)ATET FIV I E 2 bESERH AT = 2 — X
TA T ThotzT LEIZBANT 7z (Adorno, 1954 SRR, 1969). HATT L EIIHIEE ICHE %
WMEXATA T THDEV)wmFNE {ATbi/z (T, 20110 BRI, 1994). FFIZHRTT - MG A HRE
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3. 20005 fE4 K, 1996: Scharam et al, 1961: Zillmann et al, 20137 &), L22L 7 L EHERBIZH
TEE\CE B 5.2, BT O OMETE 2 IR T 200V TIRIS 2w Ofsfd H 5 (i
1963: HKH, 1964)0 ZNHEFH LW AT 4 7IZE 2 &b 00 - KETH Y, 7L EEGLRTHIEH
W2SFEAEOILH % STzl v (Kalba, 19750 £, 2008). F 72, 1970~804EMEN S £ 7 4
TIHPNDE DA T LAY 4 TRIRLWURE] PRMEL 2D, FEa RN ENs LHIlhorz
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DLHORETFIHTHHH (=72 I =220) ICEoTHUENNEL DL &) S5 743 400 L RER
TES (AK, 2016), EHIZ, HATIZIVOFEREDNS [ 58] 2 MERT M (Hr, 2007:
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FHEALENTELD, IRSIEFTFLEDI Y T U P OREICET L TH b, MEEFED LD
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BEHENREL THFIEIAT A 7TORELZ TR OREZFILE) £ 2, TSRS LfTEI% &
52 & | (Davison, 1983) #3687, 2L 21E, FLEFRMORN Y — V2R T THHREEYZT RV
BLELDVRELELZT L2595 LB, HHOTELOTF L EHEZ T2 22 ETHh D,
ZHUZEST, [TLEEAAZEETLEEXT A 7 THAL] LI TLERADPELDLEEZ LN
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ETN - N2y ZEATATHIMEVIRT O OLE LCHERSNTE A ORM, 19950 7R3, 20107 &),
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5] AD423%, TR TV LEMICET 20580 & 0H &AL % Twitter T3 5] AH%434% TH - 72
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B2k w I HELHL (NTT 7 F, 2012: ElES, 2012).
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