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The Difficulties of Critical Standpoint towards “Communication Skill’

—A Consideration of Media Reports in Japan——

oo m W

Tomohisa Hirai

This article aims to criticize “Communication Skill” by analysis of media text. I
discuss some problems about media text which report “Communication Skill”. Actu-
ally T analyze some reports of five major Japanese newspapers and find that their
comments and opinions were very similar and positive about “Communication Skill”.
However the meaning and definition of “Communication Skill” has not been clear.
Then I think there is a serious problem about the reports because the concept or
word, “Communication Skill”, is regarded as important among Japanese people in
spite of its ambiguity. But I also insist on that it is not enough to criticize the mass
media reports. Because I must tackle with another problem which is “‘Why' their
comments and opinions were very similar and positive. When I answer this question
I have to focus on ‘Audience’ who interpret the media texts. Media texts are gener-
ally the outcomes of interactions between mass media and audiences. The positive
view of mass media about ‘Communication Skill' is the result of the interactions and
consensus between them. I think the consensus is essence for the problem about
the positive view. Therefore we need to criticize the society which produces the
consensus as well as the media texts.
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