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Networkability: The Study of Communication Activity and
Personal Influence in Consumer Behavior

woooK AR

Malie Suzuki

The focus of this study is on “networkability”, that is, the ability possessed by certain
individuals to manage integrated information. More specifically, those who are highly
“networkable” (henceforth, HN) receive a variety of information mainly from interpersonal
sources, interpret this information in societal contexts or give it new meaning, and then
communicate it on to others.

Based on an “individual Networkability Scale” designed in this study, although HN had
no clear demographic profile, it was found that these individuals tended to have a wide-
ranging network (i.e. they had personal ties with a large number of people) and were very
influential in their membership groups. Moreover, HN regarded interpersonal sources as
very valuable and useful for a variety of reasons.

It was found that HN were active consumers who relay information regarding satisfac-
tion and dissatisfaction with a variety of products. It can be implied that HN provide
information to others about commercial products through everyday conversation and social

interaction within their networks.
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