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“The Quality of Working Life’’ Studies:
Their Present States, Problems, and Needed Future Directions

7 I i3 W
Masahide Ogawa

The purpose of this paper is to review “The Quality of Working Life: QWL" studies, and
to discuss their present state, problems, and needed future directions.

Toward this goal, a) definitions, components, and measurement, b) spread process, c) 2
theories on which QWL studies are based, and d) trends of the current studies were ex-

amined.

Then, problems and future directions of the QWL studies were pointed out, The author

argues that a broader viewpoint is nceded.

For example, “Relative Deprivation” theory

and “Work and Family Interface” perspective are suggested, as the new point of view,

for the future QWL studies.
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