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BRESTE R D X X v~V AR B3 5 W5E
A Study on Mental Health Effect of Job Satisfaction

B 3 B — N

Shin-ichiro Watanabe

This study is concerned with the mental health effect of job satisfaction. The major hypoth-

esis is that people with higher levels of satisfaction would have lower levels of mental distress.
The main characteristics of this study takes job and personality types into consideration as
indices of individual difference.

225 male white-collar workers were tested. The subjects ranged in age from 20 to 39 and
were classified into 3 personality types: schizophrenic, manic-depressive, and epileptic. The
white-collar jobs were also classified into 3 categories: inside service (e.g., office workers),
outside service (e.g., sales people), and computer work (e.g., programmers and system engi-
neers). And 3 kinds of questionaires were obtained from the sample : personality, health, and
job satisfaction measures. The results substantiated the hypothesis. To a certain degree
it could also reveal the weakness of mental health effect from the standpoint of job and
personality.

This kind of study intends for the most part to advance our knowledge of humanization
of work rather than to increase workers’ productivity. It could, however, e assumed that
labor turnover, performance, and motivation are associated with the state of workers’ mental
health and job satisfaction. This study, therefore, could be of great value for both emplovees

and employers.
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