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This study aimed to explore the content and process of support by Certified Nurse Specialists
(CNS) in Psychiatric Mental Health Nursing after the fourth wave of the COVID-19 pandemic, to
clarify the overall picture of nurse support during an infectious disease pandemic, and to develop a
support tool that could serve as a concrete guide for assessment and support activities that the
CNS can utilize. The participants consisted of 11 CNS who provided support to COVID-19 patients,
their families, and nurses. Three focus group interviews were conducted, each comprising 3-4
participants. After presenting the researchers' previous research on CNS support during the first
three waves of infection, they identified whether the structure and process of support could also be
explained after the fourth wave, support that should be added as the infectious disease moves
toward convergence, and the need for support tools that could be utilized during a pandemic.
Based on the results of the data analysis, the support process for the first three waves presented
in the previous study can also explain the content of support for the fourth wave and beyond;
however, new support for medium- to long-term efforts to address the issues faced by each
organization brought to light by the crisis of the pandemic was discussed. In addition, needs were
identified for the content of the support tools to include specific examples and for the inclusion of
support systems outside the organization for CNS, and peer support. Based on these results, a
framework for the support tool was developed. A draft of the support tool is currently being
prepared, which will include specific examples of support provided by CNS who participated in the
group interviews and will also explain the rationale and implications of the support with existing
guidelines and other content to clarify the rationale and implications of the support. A future task
would be to to refine the support tools developed by supervised from experts involved in assisting
people in disasters and crises.
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Development of Mental Health Support Tools for Certified Nurse Specialists in Psychiatric Mental Health
Nursing during Pandemic.
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2. MAKXREEDOHE (F:R)

This study aimed to explore the content and process of support by Certified Nurse Specialists (CNS) in
Psychiatric Mental Health Nursing after the fourth wave of the COVID-19 pandemic, to clarify the overall
picture of nurse support during an infectious disease pandemic, and to develop a support tool that could serve
as a concrete guide for assessment and support activities that the CNS can utilize. The participants consisted of]
11 CNS who provided support to COVID-19 patients, their families, and nurses. Three focus group interviews
were conducted, each comprising 3-4 participants. After presenting the researchers' previous research on CNS
support during the first three waves of infection, they identified whether the structure and process of support
could also be explained after the fourth wave, support that should be added as the infectious disease moves
toward convergence, and the need for support tools that could be utilized during a pandemic. Based on the
results of the data analysis, the support process for the first three waves presented in the previous study can
also explain the content of support for the fourth wave and beyond; however, new support for medium- to long-
term efforts to address the issues faced by each organization brought to light by the crisis of the pandemic was
discussed. In addition, needs were identified for the content of the support tools to include specific examples
and for the inclusion of support systems outside the organization for CNS, and peer support. Based on these
results, a framework for the support tool was developed. A draft of the support tool is currently being prepared,
which will include specific examples of support provided by CNS who participated in the group interviews and
will also explain the rationale and implications of the support with existing guidelines and other content to
clarify the rationale and implications of the support. A future task would be to to refine the support tools
developed by supervised from experts involved in assisting people in disasters and crises.
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