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This study aimed to reveal the relationships among personal problems,help-seeking, and
interpersonal relationships. Personal problems are incidents that individuals perceive as worrisome
and need to be solved daily. Based on the Human Ecology Model of Personal Problems developed
by the Research Project of Human Ecology (Representative: Yoshiaki Nagata), we created four
types of the occurrence of personal problems that comprised two factors: the locus of personal
problems (self or others) and the conflicts with others (present or absent). The present study
collected Type | to lll data, excluding Type IV.

We presented people registered on CrowdWorks (https://crowdworks.jp/) with an overview of the
questionnaire and asked those who provided informed consent to complete the questionnaire.
Participants accessed QuestionPro (https://www.questionpro.com/ja/) and answered questions
regarding the presence or absence of personal problems, help providers, contents of help, and
contact methods across nine areas of personal problems such as health, job, love and marriage,
childbirth, education, and housing.

The data of 362 participants were analyzed, and the following results were revealed: (a) personal
problems related to the participants themselves (Type 1) accounted for 63.5% of the three types,
(b) the participants sought more help from their partners and mothers than their fathers, friends,
and colleagues, (c) female participants sought more help than male participants, (d) the
participants sought emotional and informational help related to their health, job, and love/marriage,
(e) they sought help both face-to-face and virtually, and (f) their opponents during conflicts were
their partners, mothers, and friends. The common findings between studies from the 1980s and
this study were that Type | personal problems were the most frequent, the relationships between
female participants and their mothers were strong, and the areas of personal problems the
participants listed. The difference between the studies from the 1980s and this study was that, in
this study, the participants reported that they sought help from their partners and mothers more
than their friends.
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Relationships between occurrence of personal problems, help-seeking, and interpersonal relationships in
everyday life.
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2. MAKREEOHE (F:R)
This study aimed to reveal the relationships among personal problems, help-seeking, and interpersonal
relationships. Personal problems are incidents that individuals perceive as worrisome and need to be solved
daily. Based on the Human Ecology Model of Personal Problems developed by the Research Project of Human
Ecology (Representative: Yoshiaki Nagata), we created four types of the occurrence of personal problems that
comprised two factors: the locus of personal problems (self or others) and the conflicts with others (present or
absent). The present study collected Type | to Il data, excluding Type IV.
We presented people registered on CrowdWorks (https://crowdworks.jp/) with an overview of the
questionnaire and asked those who provided informed consent to complete the questionnaire. Participants
accessed QuestionPro (https://www.questionpro.com/ja/) and answered questions regarding the presence or
absence of personal problems, help providers, contents of help, and contact methods across nine areas of]
personal problems such as health, job, love and marriage, childbirth, education, and housing.
The data of 362 participants were analyzed, and the following results were revealed: (a) personal problems
related to the participants themselves (Type |) accounted for 63.5% of the three types, (b) the participants
sought more help from their partners and mothers than their fathers, friends, and colleagues, (c) female
participants sought more help than male participants, (d) the participants sought emotional and informational
help related to their health, job, and love/marriage, (e) they sought help both face-to-face and virtually, and (f)
their opponents during conflicts were their partners, mothers, and friends. The common findings between
studies from the 1980s and this study were that Type | personal problems were the most frequent, the
relationships between female participants and their mothers were strong, and the areas of personal problems
the participants listed. The difference between the studies from the 1980s and this study was that, in this study,
the participants reported that they sought help from their partners and mothers more than their friends.
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