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The study examined Japanese university students' state-anxiety in online (Zoom) and face-to-face
conversations. A total of 13 students participated in the study three times; in on-line conversations
1. with a camera off, 2. with the camera on (without face masks), and 3. face-to-face conversation
(with face masks). Each talked to a same-sex student s/he met for the first time for 20 minutes, and
their state anxiety before/after the conversation was measured by a questionnaire. The study also
examined if the participants' state anxiety is related with eight variables; agari, interaction anxiety,
and self-construals (independent/interdependent), self-affirmation, self-presentation efficacy,
communication evaluation, public/private state of awareness, rejection, and relationship perception
in conversation. Results showed that the state anxiety before the conversation was higher than
after the conversation in both online and face-to-face conversations. State anxiety in online
conversations tended to be associated with interaction anxiety. Individuals with high interaction
anxiety tended to report higher state anxiety before an online conversation. In addition, state
anxiety in face-to-face situations was associated with independent self-construals. Individuals with
less dominant independent self-construals tended to report higher state anxiety before a
conversation. On the other hand, the results also revealed that, though a simple main effect test
results were not significant, participants' state anxiety tended to differ in the order of camera off >
on > face-to-face. Participants' interaction anxiety and independent self-construals were likely to be
associated with state anxiety before a conversation. The results showed no significant difference in
state anxiety after online and face-to-face conversations. However, as a related factor, individuals
with strong independent self-construals also tended to report less state anxiety in face-to-face
conversations than in camera-on online conversations. These results suggest that participants
reported different levels of state anxiety between in online and face-to-face conversations. The
results also imply interaction anxiety and independent self-construals are related to the levels of
state anxiety.
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Communication Anxiety and Influencing Factors in Online Meetings of Japanese University Students

1. HIREBRFROBE

2542 (Zoom) EREDREIZETHEBARAARZEDKEFRR (ZDEOFR) ELHLEREL -, &t 13 BOFEESINE (XEERIC
SEZML. 1HEB FHhAZEA T 2E B [FHhASEF 2V (RRIBEL) LA US4 KRR T, SEIB [FE (RRXIHY) T, FIXED
RIEDHEFEAT T 20 FHEREL. KEAMROREFRZEHMRICKVAEL . ERETESMEDRERRICHELSH L. F
=AY HEERTR. BEH (BRI HHEN) . BEEEERK. BEEFRMNRE. 23227 —LaVifli. KEFEP O LK FAE
BRI, TEER HFEOBRURBINOSEMMNEEST ENEREELI=. NTDRER. WASF U A TDA US4 EXED
KR ELRFIDRERRIIEL KERETBOLI FUSAVIKRDRERRE, WASF Y /A TEKR R THEERTR L
EAHLN HEERAFTROEMENE. A SV TORFBMORERZAEMNofz, Tz AEREOREFRRIIRIMNE S
BLBEENALN, MIMBECBELNBVEANIRFMNORERENESN o= — A A UMV EXEIRRDIRERLRERT=1E
REMENROBREFIAETEN 1A, WASHIS>F U > HEDIETREFRDERIERAAAH LN REFRRLMEERT
ZIcEELN AN HEERAFRDOSWMEATEAASHIS>HBEDIRTRESRZAELL. HEERFRDENMEAATIEOASE
UORMES>HATHIDIRTRERZTARILL =, Ffo. RFAMOREFREMIMBCREDEELAON . HIKBE S BRHEL
BADKEFRRIT, FUIM>HEADIETEILL Iz 7540 EXERRE DRFERDRKEFRRICHEELAR TG ASA, BE
BERELTRERRGR MIMECBOBEMEATOASH Y S>HEDIRTEELz UEDERML. AVIMVERETOSNE
DREFRRICHENHDE, FEHEEERAFREMIMBECHOBREOBEENREEIND, §&. /1V2E2—T 205 LTS
. EEDMOBREGFFETERLELY,
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The study examined Japanese university students’ state—anxiety in online (Zoom) and face—to—face conversations. A total of 13
students participated in the study three times; in on—line conversations 1. with a camera off, 2. with the camera on (without face
masks), and 3. face—to—face conversation (with face masks). Each talked to a same—sex student s/he met for the first time for 20
minutes, and their state anxiety before/after the conversation was measured by a questionnaire. The study also examined if the
participants’ state anxiety is related with eight variables; agari, interaction anxiety, and self-construals (independent/interdependent),
self-affirmation, self-presentation efficacy, communication evaluation, public/private state of awareness, rejection, and relationship
perception in conversation. Results showed that the state anxiety before the conversation was higher than after the conversation in
both online and face—to—face conversations. State anxiety in online conversations tended to be associated with interaction anxiety.
Individuals with high interaction anxiety tended to report higher state anxiety before an online conversation. In addition, state anxiety
in face—to—face situations was associated with independent self—construals. Individuals with less dominant independent self—
construals tended to report higher state anxiety before a conversation. On the other hand, the results also revealed that, though a
simple main effect test results were not significant, participants’ state anxiety tended to differ in the order of camera off > on >
face—to—face. Participants’ interaction anxiety and independent self-construals were likely to be associated with state anxiety before
a conversation. The results showed no significant difference in state anxiety after online and face—to—face conversations. However, as
a related factor, individuals with strong independent self-construals also tended to report less state anxiety in face—to—face
conversations than in camera—on online conversations. These results suggest that participants reported different levels of state
anxiety between in online and face—to—face conversations. The results also imply interaction anxiety and independent self-construals
are related to the levels of state anxiety.
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