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In order to solve large-scale and complex problems that cross various fields, it is necessary to
design a "system" that aims for total optimization while embracing the demands of various
stakeholders. The term "system" here is a broad concept that includes not only engineering
products, but also the internal and mutual systems of individuals, groups, organizations, and
societies that utilize the system. The approach of "system design and management" covers a
series of processes from the creation of such various systems to the operation and management of
the systems to ensure that they function as intended. In this study, we explored "communication
systems," which are the basis for the creation and operation of systems, and in particular, the
nature of new communication systems that contribute to problem solving, through the clarification
of the interiors of individuals, groups, organizations, and society, and their interactions. As a result,
we were able to verify the design and function of communication systems that improve corporate
activities, organizational development, and work environments, facilitate individual work styles and
career development, generate ideas and innovations, enhance educational settings, and revitalize
civic activities. Finally, given that COVID19, which spread globally from 2019 to 2020, has had a
significant impact on systems and people in many countries, we participated in an international
comparative survey (Values in Crisis Survey) starting in the spring of 2020 to continue to obtain
and analyze data on people in Japan. We analyzed and reported on the effects of COVID19
(infection, health hazards, economic and social activities, family and personal relationships,
psychology and values, etc.), as well as media use and communication patterns and changes. The
analysis of the impact of COVID19 on human society and the construction of systems to cope with
it need to be promoted extensively.
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In order to solve large—scale and complex problems that cross various fields, it is necessary to design a “system” that aims for total
optimization while embracing the demands of various stakeholders. The term “system” here is a broad concept that includes not only
engineering products, but also the internal and mutual systems of individuals, groups, organizations, and societies that utilize the
system. The approach of “system design and management” covers a series of processes from the creation of such various systems
to the operation and management of the systems to ensure that they function as intended. In this study, we explored “communication
systems,” which are the basis for the creation and operation of systems, and in particular, the nature of new communication systems
that contribute to problem solving, through the clarification of the interiors of individuals, groups, organizations, and society, and their
interactions. As a result, we were able to verify the design and function of communication systems that improve corporate activities,
organizational development, and work environments, facilitate individual work styles and career development, generate ideas and
innovations, enhance educational settings, and revitalize civic activities. Finally, given that COVID19, which spread globally from 2019
to 2020, has had a significant impact on systems and people in many countries, we participated in an international comparative survey
(Values in Crisis Survey) starting in the spring of 2020 to continue to obtain and analyze data on people in Japan. We analyzed and
reported on the effects of COVID19 (infection, health hazards, economic and social activities, family and personal relationships,
psychology and values, etc.), as well as media use and communication patterns and changes. The analysis of the impact of COVID19
on human society and the construction of systems to cope with it need to be promoted extensively.
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