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The purpose of this study was to illustrate how Japanese caregivers have respected the
personhood of dementia patients during the spread of COVID-19.

In Japan, the person-centered care paradigm (Kitwood 1997) was accepted gradually between the
1980s and 2000s. Maintaining each dementia patient's personhood is regarded as the prime task
in caregiving by many medical and healthcare professionals and family caregivers.

However, as COVID-19 spread, reducing social contact with people became a requirement. For
example, many long-term care facilities canceled family visits with patients. Respecting dementia
patients and adapting to the new normal are extremely difficult to balance.

In such difficult situations, how are caregivers working together to respect and maintain the
personhood of people with dementia?

In this study, | conducted a survey of "virtual visits" at long-term care facility X in an attempt to
connect the room of a dementia patient and the space for visitors (family members) with a video
conferencing system using a tablet device.

In this study, | focused on the case of Ms. | and Ms. K in my detailed analysis. Ms. K suffers from
dementia and is currently residing in facility X. Ms. | is her daughter. Their case is one of the first
involving virtual visits at facility X.

The major findings of my research follow. First, the family caregiver referred to the patient's life
history and identified the topic of the visit. As visiting time was limited to 15 minutes, it was
necessary to select a topic that was familiar to the patient. However, no matter how well the family
prepared, technical problems remained. The Wi-Fi communication environment in facility X was
often unstable, and tablet devices lacked the ability to accurately pick up the patient's remarks.
Therefore, Ms. | and members of the nursing staff supplemented each other's information through
informal exchanges, such as those that occurred when handing over the laundry.

Even amid the COVID-19 crisis, caregivers attempt to respect and maintain the personhood of
people with dementia through interactions.
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How to respect the personhood of dementia patients during the COVID-19 crisis: A sociological analysis of “virtual visits”
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The purpose of this study was to illustrate how Japanese caregivers have respected the personhood of dementia patients during the
spread of COVID-19.

In Japan, the person—centered care paradigm (Kitwood 1997) was accepted gradually between the 1980s and 2000s. Maintaining each
dementia patient’ s personhood is regarded as the prime task in caregiving by many medical and healthcare professionals and family
caregivers.

However, as COVID—-19 spread, reducing social contact with people became a requirement. For example, many long—term care
facilities canceled family visits with patients. Respecting dementia patients and adapting to the new normal are extremely difficult to
balance.

In such difficult situations, how are caregivers working together to respect and maintain the personhood of people with dementia?

In this study, I conducted a survey of “virtual visits” at long—term care facility X in an attempt to connect the room of a dementia
patient and the space for visitors (family members) with a video conferencing system using a tablet device.

In this study, I focused on the case of Ms. I and Ms. K in my detailed analysis. Ms. K suffers from dementia and is currently residing in
facility X. Ms. I is her daughter. Their case is one of the first involving virtual visits at facility X.

The major findings of my research follow. First, the family caregiver referred to the patient’ s life history and identified the topic of
the visit. As visiting time was limited to 15 minutes, it was necessary to select a topic that was familiar to the patient. However, no
matter how well the family prepared, technical problems remained. The Wi—Fi communication environment in facility X was often
unstable, and tablet devices lacked the ability to accurately pick up the patient’ s remarks. Therefore, Ms. I and members of the
nursing staff supplemented each other’ s information through informal exchanges, such as those that occurred when handing over the
laundry.

Even amid the COVID-19 crisis, caregivers attempt to respect and maintain the personhood of people with dementia through
interactions.
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