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When life-threatening but scientifically unexplained events are ongoing, what kind of
communication should experts use? We conducted a web survey on the communication of
COVID-19, taking into account the characteristics of the situation in which online news and social
networking services are prevalent.

In science, which involves uncertainty, even experts do not always agree with each other. In this
regard, only 55.1% of the respondents agreed that disagreement was acceptable. This is smaller
than the level of acceptability of typhoon forecasts by the Japan Meteorological Agency, which is
consistent with the two-factor model of risk perception (fear factor and unknowability factor).

Also, people trust Shigeru Omi the most among the Prime Minister, Chairman Omi, and WHO
Director-General, with 57% trust, almost double the 30% trust of the Prime Minister and WHO.
(However, given that the public trust in the government team led by Prime Minister Ardern in NZ,
for example, is 88%, it could be argued that the trust in both is not high.

In summary, while scientific uncertainty remains unacceptable to the public, the reality is that it is
acceptable, at least in cases where predictions have been overestimated. In order to take
advantage of this situation, both risk assessors and risk managers need to be trusted by the public,
in order to take advantage of the ability of experts to directly disseminate information. However, in
the current situation, the trust in risk managers is extremely low, suggesting that the effect of risk
assessors overstepping the bounds of risk management is greater than expected by the parties
concerned. In fact, a dangerous situation has arisen in which risk assessments are made to be
consistent with the policies and measures established for risk management, and as a result,
citizens are placed in a precarious situation in which they do not trust anyone and therefore refrain
from infection control.
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Risk communication by experts in COVID-19: How to communicate in emergency situations of unresolved events

1. HIREBRFROBE

BICEHZLDODHZMICKRBATHIEZINRAELETH TRETLDE, EMRIEIEDLIHIAZILZr—2a FT50H8LD
2350, FYb=a—XO SNS NERLTLSIKRR T EWIEFHERER, COVID-19 DAZ2 =45 —1avIZDWVTHzTREEIT
1=.

FHEEMZHIBZICEVTE, EFARRALETHOTHLREEN BT HLERLLN. CORIZONT, REOFR—HEHBTESL
EZELEDE51%EEFT >z CNIFREFTICESERFANRREELH>GEEOHRELYL/NSS YRIRBHMD2EFET
W (BBLERAF - RAMEREF) EBEWTHLHZENTEEINS.

F, AR L, BEBERE/BHEER/-WHO BROSLESXKREROLEELTEY, BHHE WHO O 30%2E DIEREE DL
57%ZJF TS, (=120, EAENZ D75 —VEHEVVDIBFF—LNOERDEHEEIL 884 THEILEERFEASE, LWTht
EHEEREGNELERSD.)

RREFLEDDE, BHEOTHERMEIKALLTHRIZEZFTANAALTZVDEDTHDHOD, WEMIZ(E, DEKEDLFRIABKEEE
otz 7 —RITOVTIRFHFBRLTVS. COLITKRT T, EFRNERMICEREE TESLIITHo R REENTIZIE, YRS
FEEELIRVEBREORALNTRNSEBSNTVILELHS. LALBRKRIE, YRVEEBEDEENEBHTELS, YRS
[CEBIVRVEBADHEAHBANRIE, BEELOBELULELGOTNDHIENTEENS. R, YRIVEEELTEDHONIZBEERY®
RELEESTDHRIICURIVFHBEZITILVSBIRINENELTHY, BRMUICHRFIHLECONGVAKICEE T HETREM
#lT D, ELSTREGRRICEANTNDENZELS.

2. BIEERREROME (GR)

When life—threatening but scientifically unexplained events are ongoing, what kind of communication should experts use? We
conducted a web survey on the communication of COVID-19, taking into account the characteristics of the situation in which online
news and social networking services are prevalent.

In science, which involves uncertainty, even experts do not always agree with each other. In this regard, only 55.1% of the
respondents agreed that disagreement was acceptable. This is smaller than the level of acceptability of typhoon forecasts by the
Japan Meteorological Agency, which is consistent with the two—factor model of risk perception (fear factor and unknowability factor).

Also, people trust Shigeru Omi the most among the Prime Minister, Chairman Omi, and WHO Director—-General, with 57% trust, almost
double the 30% trust of the Prime Minister and WHO. (However, given that the public trust in the government team led by Prime
Minister Ardern in NZ, for example, is 88%, it could be argued that the trust in both is not high.

In summary, while scientific uncertainty remains unacceptable to the public, the reality is that it is acceptable, at least in cases where
predictions have been overestimated. In order to take advantage of this situation, both risk assessors and risk managers need to be
trusted by the public, in order to take advantage of the ability of experts to directly disseminate information. However, in the current
situation, the trust in risk managers is extremely low, suggesting that the effect of risk assessors overstepping the bounds of risk
management is greater than expected by the parties concerned. In fact, a dangerous situation has arisen in which risk assessments
are made to be consistent with the policies and measures established for risk management, and as a result, citizens are placed in a
precarious situation in which they do not trust anyone and therefore refrain from infection control.
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