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There has been a great increase in the medical and health information that is available to patients
and their families, i.e., citizens, but difficulties have emerged in terms of how to filter the
information so the citizens can benefit from information that is of good quality. Both patient libraries
and public libraries can be good touch points for citizens to acquire such information, yet those
organizations usually suffer from poor conditions in both knowledge and human resource
management. In this project, we explored the necessary conditions and methods for designing an
inter-organizational collaboration so that librarians with expertise can leverage their efforts in
selecting medical and health information of good quality.

Through an analysis of the information contained in the books shared by the participants as well as
an analysis of the discussions about the books by working group members of this collaborative
selection of medical and health information, considerations for selecting books for non-medical
professionals, including the criteria for selection, have been unveiled. This is expected to contribute
to human resource management and training of staff in the future. The output of the collaboration
has been shared with libraries in two prefectures, and as a result, the methods and the
considerations necessary for such utilization of outputs of this collaborative effort have been
identified. We also identified the requirements for this collaborative effort to be sustainable, based
on which we developed a prototype of a specialized system.

We will continue improving this effort by identifying issues that may hinder its efficacy by looking at
the experiences of the participant members. Moreover, we will consider ways through which this
effort will be effectively embedded in each local area, so that selected medical and health
information will be used by those who need it.
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Designing inter—organizational collaboration to filter medical and health information for citizens
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There has been a great increase in the medical and health information that is available to patients and their families, i.e., citizens, but
difficulties have emerged in terms of how to filter the information so the citizens can benefit from information that is of good quality.
Both patient libraries and public libraries can be good touch points for citizens to acquire such information, yet those organizations
usually suffer from poor conditions in both knowledge and human resource management. In this project, we explored the necessary
conditions and methods for designing an inter—organizational collaboration so that librarians with expertise can leverage their efforts
in selecting medical and health information of good quality.

Through an analysis of the information contained in the books shared by the participants as well as an analysis of the discussions
about the books by working group members of this collaborative selection of medical and health information, considerations for
selecting books for non—medical professionals, including the criteria for selection, have been unveiled. This is expected to contribute
to human resource management and training of staff in the future. The output of the collaboration has been shared with libraries in
two prefectures, and as a result, the methods and the considerations necessary for such utilization of outputs of this collaborative
effort have been identified. We also identified the requirements for this collaborative effort to be sustainable, based on which we
developed a prototype of a specialized system.

We will continue improving this effort by identifying issues that may hinder its efficacy by looking at the experiences of the participant
members. Moreover, we will consider ways through which this effort will be effectively embedded in each local area, so that selected
medical and health information will be used by those who need it.
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