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Abstract
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This research investigated the international trend in multicultural services at public
libraries(Research1) and the situation of the OPAC in public libraries in Tokyo regarding the
metadata(Research2).
As Research1, | participated at the IFLA WLIC(World International Federation of Library
Association, World Library and Information Congress) in Athen, Greece and gathered information
about the international trend in multicultural services in public libraries. These days, many libraries
in the world provide services for refugees. Of all of these projects, | was impressed by the e-book
library project by the Scandinavian public libraries consortium to the Islamic minorities. In these
countries, there are many Islamic people, but many of them live in a very broad area. E-book
library project by consortium looks very effective and efficient for those people.
As Research2, | investigated the OPAC of all the libraries in Tokyo. The Research revealed that (1)
titles and other elements were translated into Japanese, (2) filler was used if there were no proper
characters in the local library system, (3) Jyoyo Kanji(Japanese standard Kanji) was used,
(4)alphabet was used. To distinguish from Japanese books, foreign books have some kind of mark
or word. It was written in the field of (a) location, (b) language, (c) note, (d) classification, (e)
publisher. It means that people whose mother language is not Japanese will meet the difficulties in
finding books.
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This research investigated the international trend in multicultural services at public libraries(Research1) and the situation of the
OPAC in public libraries in Tokyo regarding the metadata(Research?2).

As Research1, I participated at the IFLA WLIC(World International Federation of Library Association, World Library and Information
Congress) in Athen, Greece and gathered information about the international trend in multicultural services in public libraries. These
days, many libraries in the world provide services for refugees. Of all of these projects, I was impressed by the e—book library project
by the Scandinavian public libraries consortium to the Islamic minorities. In these countries, there are many Islamic people, but many
of them live in a very broad area. E-book library project by consortium looks very effective and efficient for those people.

As Research2, [ investigated the OPAC of all the libraries in Tokyo. The Research revealed that (1) titles and other elements were
translated into Japanese, (2) filler was used if there were no proper characters in the local library system, (3) Jyoyo Kanji(Japanese
standard Kanji) was used, (4)alphabet was used. To distinguish from Japanese books, foreign books have some kind of mark or word. It
was written in the field of (a) location, (b) language, (c) note, (d) classification, (e) publisher. It means that people whose mother
language is not Japanese will meet the difficulties in finding books.
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