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Since oral diseases are related to systemic diseases, it is important to maintain the oral
environment. In recent years, community pharmacies are required to have a health support
function in order to reduce medical expenses and extend healthy life expectancy. In September
2015, it was allowed to check the oral environment using saliva at community pharmacies, but
there was no report investigating the perceptions and needs of dentists about the oral checks at
community pharmacies. In this study, we aimed to clarify the needs of dentists for checking the oral
environment at community pharmacies and examine the prospects for collaboration between
pharmacies and dental clinics. We conducted an anonymous self-administered questionnaire
survey by mail to randomly selected 1,000 dentists working at dental clinics in Tokyo, from July 11,
2019 to August 9, 2019. All of 259 responses (recovery rate: 26%) were included in the analysis.
Only 5% of dentists knew the oral environment checks at community pharmacies. However, 85%
of dentists supported the oral checks at pharmacies because the checks increased the awareness
of patients to health of their teeth and gums (87%) and led to early detection of oral diseases
(72%). After the check, dentists expected recommendation for consultation to dental clinics (86%)
and issuance of document for information provision to dental clinics (61%), which indicated they
hoped to connect patients from pharmacies to dental clinics. Although only 62% of dentists had
been associated with pharmacies, 79% of dentists desired to work with pharmacies. Necessary
items for promotion of collaboration between pharmacies and dental clinics included regional
systems for collaboration (64%) and unified format for sharing of patients' information (59%). In
conclusion, the oral environment checks with saliva at community pharmacies was not well
recognized by dentists, but it was revealed that the checks were strongly needed, and the spread
of the checks at more community pharmacies was considered to have great significance.
Additionally, it was indicated that many dentists desired to collaborate with pharmacies, and further
studies are needed about the way of collaboration, such as the creation of local systems and the
introduction of tools.
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Needs of Dentists for the Oral Check at Community Pharmacies
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Since oral diseases are related to systemic diseases, it is important to maintain the oral environment. In recent years, community
pharmacies are required to have a health support function in order to reduce medical expenses and extend healthy life expectancy. In
September 2015, it was allowed to check the oral environment using saliva at community pharmacies, but there was no report
investigating the perceptions and needs of dentists about the oral checks at community pharmacies. In this study, we aimed to clarify
the needs of dentists for checking the oral environment at community pharmacies and examine the prospects for collaboration
between pharmacies and dental clinics. We conducted an anonymous self-administered questionnaire survey by mail to randomly
selected 1,000 dentists working at dental clinics in Tokyo, from July 11, 2019 to August 9, 2019. All of 259 responses (recovery rate:
26%) were included in the analysis. Only 5% of dentists knew the oral environment checks at community pharmacies. However, 85% of
dentists supported the oral checks at pharmacies because the checks increased the awareness of patients to health of their teeth
and gums (87%) and led to early detection of oral diseases (72%). After the check, dentists expected recommendation for consultation
to dental clinics (86%) and issuance of document for information provision to dental clinics (61%), which indicated they hoped to
connect patients from pharmacies to dental clinics. Although only 62% of dentists had been associated with pharmacies, 79% of
dentists desired to work with pharmacies. Necessary items for promotion of collaboration between pharmacies and dental clinics
included regional systems for collaboration (64%) and unified format for sharing of patients’ information (59%). In conclusion, the oral
environment checks with saliva at community pharmacies was not well recognized by dentists, but it was revealed that the checks
were strongly needed, and the spread of the checks at more community pharmacies was considered to have great significance.
Additionally, it was indicated that many dentists desired to collaborate with pharmacies, and further studies are needed about the way
of collaboration, such as the creation of local systems and the introduction of tools.
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