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We call social robots which actively connect with each other, machines, information services, and
people, "Sociable Robots". In this research project, we have discussed the three issues of cloud
network robots, which are the basis of the sociable robot, cloud-based cooperation and
collaboration between heterogeneous robots, data collaboration between robots and information
services, and collaborative human-robot interaction, and have clarified the details of the functions
required for the sociable robot, high-precision perception and situational awareness, and social-
emotional interaction. In FY 2019, the final year of the research plan, we attacked the following
detailed topics with the goal of supporting physical communication with the sociable robots

Research Theme 1: Method for Establishing Communication Channels with On-Screen Agents in
Multi-Person Conversations

One of the key elements of a sociable robot is its ability to talk to multiple people. However, there is
a problem in the interactive on-screen agent that the attention to a specific user is ambiguous due
to the Mona Lisa effect, making it difficult to establish a communication channel with a specific
target. In this study, we proposed several methods for the agent to deliberately select a speaker, a
receiver, and a bystander as conversation targets, and verified the usefulness of each method by
evaluating the engagement of the receiver and the bystander to the conversation.

Research Theme 2: Telepresence Robot to Enhance the Physical Presence of a Remote User

A telepresence robot is a robot that supports smooth telecommunication as an avatar that
reproduces the physical and social presence of a user who has difficulty moving in real space.
However, with existing video chat robots, it was difficult to maintain the spatial identity of both
participants because of the background on the screen. In this study, we proposed various methods
to enhance the physical presence of a distant user, including real-time synthesis of background
images, and evaluated their usefulness in telecommunication.
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Sociable Robots Enhancing Many—to—Many Human Robot Interactions
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We call social robots which actively connect with each other, machines, information services, and people, “Sociable Robots”. In this
research project, we have discussed the three issues of cloud network robots, which are the basis of the sociable robot, cloud—based
cooperation and collaboration between heterogeneous robots, data collaboration between robots and information services, and
collaborative human-robot interaction, and have clarified the details of the functions required for the sociable robot, high—precision
perception and situational awareness, and social-emotional interaction. In FY 2019, the final year of the research plan, we attacked
the following detailed topics with the goal of supporting physical communication with the sociable robots

Research Theme 1: Method for Establishing Communication Channels with On—Screen Agents in Multi-Person Conversations

One of the key elements of a sociable robot is its ability to talk to multiple people. However, there is a problem in the interactive on—
screen agent that the attention to a specific user is ambiguous due to the Mona Lisa effect, making it difficult to establish a
communication channel with a specific target. In this study, we proposed several methods for the agent to deliberately select a
speaker, a receiver, and a bystander as conversation targets, and verified the usefulness of each method by evaluating the
engagement of the receiver and the bystander to the conversation.

Research Theme 2: Telepresence Robot to Enhance the Physical Presence of a Remote User

A telepresence robot is a robot that supports smooth telecommunication as an avatar that reproduces the physical and social
presence of a user who has difficulty moving in real space. However, with existing video chat robots, it was difficult to maintain the
spatial identity of both participants because of the background on the screen. In this study, we proposed various methods to enhance
the physical presence of a distant user, including real-time synthesis of background images, and evaluated their usefulness in
telecommunication.
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