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Recently, there have been a number of pregnant women who can't rely on their parents, having
various circumstances such as becoming nuclear families, late marriages, and late births. It is
important to support them by various related organizations and people in the area where you live
for not let them alone. The purpose of this research is to evaluate the postpartum care project of K
city which started in 2018 and to consider how to improve it based on the results.

The framework of the evaluation was the Donabedian model (Structure ,Process, Output,
Outcome).

First, in order to organize the information of structure and output, | created a sheet for describing
the number of staffs, the budget, the consignee, the number of users and the number of times of
use etc. | will evaluate those data compare with the number of users and the number of times of
use calculated as a basis for budgeting at the time of project planning. Then, | created a self-
administered questionnaire which is asking the user about the motivation for using the postpartum
care service, the degree of satisfaction with the service and the content and timing of the follow
phone call after service use. Based on the results, | will consider whether the publicity was
sufficient, how satisfied the service was, and what could be done to increase the satisfaction.
Finally, | created an interview guide that asked about changes in health status after use of
postpartum care related to outcomes, the state of use of social resources, the situation about
isolation, etc. | will examine the effect of using postpartum care from the results of the interview
and explore the possibility of measuring the effect quantitatively.

Regarding the conduct of the research, | explained about the background, purpose, and method of
this research in advance to the head of Maternal and Child Health care Division of K city. After |
obtained the consent, | got ethical approval from the ethics review board of the university to which |
belong. At the implementation stage, discussions were held between the K City Maternal and Child
Health care Division and the Health and Welfare Department and as a result, | got requests for
handling personal information and rewards for interviewee from them. Therefore, | had to change
research method and | could not conduct the research. | will carry out from this year.
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Evaluation of postpartum care in K city:
Aiming at continuous support of pregnancy, childbirth and childcare.
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Recently, there have been a number of pregnant women who can’t rely on their parents, having various circumstances such as
becoming nuclear families, late marriages, and late births. It is important to support them by various related organizations and people
in the area where you live for not let them alone. The purpose of this research is to evaluate the postpartum care project of K city
which started in 2018 and to consider how to improve it based on the results.

The framework of the evaluation was the Donabedian model (Structure ,Process, Output, Outcome).

First, in order to organize the information of structure and output, I created a sheet for describing the number of staffs, the budget,
the consignee, the number of users and the number of times of use etc. I will evaluate those data compare with the number of users
and the number of times of use calculated as a basis for budgeting at the time of project planning. Then, I created a self-administered
questionnaire which is asking the user about the motivation for using the postpartum care service, the degree of satisfaction with the
service and the content and timing of the follow phone call after service use. Based on the results, I will consider whether the
publicity was sufficient, how satisfied the service was, and what could be done to increase the satisfaction. Finally, I created an
interview guide that asked about changes in health status after use of postpartum care related to outcomes, the state of use of
social resources, the situation about isolation, etc. I will examine the effect of using postpartum care from the results of the interview
and explore the possibility of measuring the effect quantitatively.

Regarding the conduct of the research, I explained about the background, purpose, and method of this research in advance to the
head of Maternal and Child Health care Division of K city. After [ obtained the consent, I got ethical approval from the ethics review
board of the university to which I belong. At the implementation stage, discussions were held between the K City Maternal and Child
Health care Division and the Health and Welfare Department and as a result, I got requests for handling personal information and
rewards for interviewee from them. Therefore, | had to change research method and I could not conduct the research. I will carry out
from this year.
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