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The acceptance of foreign workers will be expanded from April 2019. Based on this fact, in this
research, | focused on public libraries which can be an institution that promotes social inclusion of
foreigners staying in Japan, and | tried to clarify the actual situation of their library use and issues
to promote their use.

In this research, | first conducted a literature survey on multi-cultural services in Japanese public
libraries. Next, | conducted a survey on foreigners staying in Japan. In the survey, | used a
qualitative survey method to clarify the consciousness of foreigners staying in Japan. Especially,
through a semi-structured interview, | asked foreigners about the library use habit in their home
country, as well as experience and recognition in Japanese public libraries. Next, | transcribed it
and made coding. Seven people were surveyed from November(2018) to March(2019). The survey
was also conducted as part of the class of Library and Information Science Research Method.
As a result of the investigation, | generated nine categories and many concepts in it. | will organize
them below by showing the relationship between categories.

First, there were "background factors of personal identification” and "formation of usage habits
depending on the social environment" as background factors of the use of the library. "Background
factors of personal identification" include the language ability of the staying country and the wish to
use the library. "Formation of usage habits depending on the social environment" represents the
library usage opportunities and educational methods in their home country. These were the basic
factors of library use.

Based on these factors, then, "mastery and availability of competing services" and "external factors
of the library" are the next important factors to decide the library use. The former is the availability
of electronic books and the presence of an online bookstore, etc, and the latter represents the cost




and proximity of public library for them, etc. The next factors were the promotion of the use of
"library services" such as "encouragement by libraries" through outreach activities, etc., and
simplicity of procedures and quality of service are also important.

After overcome these factors, "spatial comfort" such as staying possibilities and openness of
space, "information availability" such as availability and searchability of materials, and "ample
Information resource" such as the presence of Japanese language materials and easy
understandable materials for foreigners emerged as a factor determining the use of the library.

The results of this survey are not comprehensively clarifying factors of the use of a public library for
foreigners in Japan. In the future, | will further investigate and generate new categories and
concepts to brush up models and will carry out quantitative surveys.
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Research on library services for foreign residents in Japan
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The acceptance of foreign workers will be expanded from April 2019. Based on this fact, in this research, I focused on public libraries
which can be an institution that promotes social inclusion of foreigners staying in Japan, and I tried to clarify the actual situation of
their library use and issues to promote their use.

In this research, I first conducted a literature survey on multi—cultural services in Japanese public libraries. Next, I conducted a
survey on foreigners staying in Japan. In the survey, I used a qualitative survey method to clarify the consciousness of foreigners
staying in Japan. Especially, through a semi—structured interview, | asked foreigners about the library use habit in their home country,
as well as experience and recognition in Japanese public libraries. Next, I transcribed it and made coding. Seven people were surveyed
from November(2018) to March(2019). The survey was also conducted as part of the class of Library and Information Science
Research Method.

As a result of the investigation, I generated nine categories and many concepts in it. I will organize them below by showing the
relationship between categories.

First, there were “background factors of personal identification” and “formation of usage habits depending on the social environment”
as background factors of the use of the library. “Background factors of personal identification” include the language ability of the
staying country and the wish to use the library. “Formation of usage habits depending on the social environment” represents the
library usage opportunities and educational methods in their home country. These were the basic factors of library use.

Based on these factors, then, “mastery and availability of competing services” and “external factors of the library” are the next
important factors to decide the library use. The former is the availability of electronic books and the presence of an online bookstore,
etc, and the latter represents the cost and proximity of public library for them, etc. The next factors were the promotion of the use of
“library services” such as “encouragement by libraries” through outreach activities, etc., and simplicity of procedures and quality of
service are also important.

After overcome these factors, “spatial comfort” such as staying possibilities and openness of space, “information availability” such
as availability and searchability of materials, and “ample Information resource” such as the presence of Japanese language materials
and easy understandable materials for foreigners emerged as a factor determining the use of the library.

The results of this survey are not comprehensively clarifying factors of the use of a public library for foreigners in Japan. In the
future, I will further investigate and generate new categories and concepts to brush up models and will carry out quantitative surveys.
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