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It is important to maintain the oral environment since caries and periodontitis are said to affect
systemic diseases, such as diabetes mellitus, cardiovascular disease, and aspiration pneumonia.
However, only 53% of Japanese people undergo a regular dental checkup. Community
pharmacies are required to support the health promotion and maintenance of local residents. In
2015, saliva test was allowed to be performed at Japanese community pharmacies. In this study,
we aimed to reveal the needs and usefulness of the saliva test and providing information about
oral self-care at community pharmacies on the oral self-care habits and dental consultation. We
carried out the saliva test, providing information, and a questionnaire survey to 84 patients (38 men
and 46 women) at University Community Pharmacy, Keio University, from June 11, 2018 to July 6,
2018. 96% of the patients were satisfied with the saliva test and providing information. The patients
mainly cited "available results of the test on the spot" (81%), "easiness of the test" (70%),
"motivation to review my oral self-care" (60%) as an impression against the saliva test.
Additionally, 89% of the patients desired to take the saliva test at community pharmacies again in
the future. Therefore, the saliva test at community pharmacies is confirmed to be needed by local
residents. After one month, the follow up questionnaires were returned from 67% of the patients.
The rate of patients who refrained from sweet foods and beverages significantly increased from
43% to 61% (P = 0.021). 1 of 12 patients who didn't undergo a regular dental checkup newly
visited dental office, and 6 had the intention to do so. Thus, it was speculated that the saliva test
and providing information possibly enhance their consciousness to dental consultation. Additional 3
months later, another 1 patients newly visited dental office. In conclusion, it was indicated that oral
checkup at community pharmacies is useful for the early detection and prevention of oral diseases
among local residents.
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Effects of the Saliva Test and Oral Self-care Advice in Community Pharmacies
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It is important to maintain the oral environment since caries and periodontitis are said to affect systemic diseases, such as diabetes
mellitus, cardiovascular disease, and aspiration pneumonia. However, only 53% of Japanese people undergo a regular dental checkup.
Community pharmacies are required to support the health promotion and maintenance of local residents. In 2015, saliva test was
allowed to be performed at Japanese community pharmacies. In this study, we aimed to reveal the needs and usefulness of the saliva
test and providing information about oral self-care at community pharmacies on the oral self-care habits and dental consultation. We
carried out the saliva test, providing information, and a questionnaire survey to 84 patients (38 men and 46 women) at University
Community Pharmacy, Keio University, from June 11, 2018 to July 6, 2018. 96% of the patients were satisfied with the saliva test and
providing information. The patients mainly cited “available results of the test on the spot” (81%), “easiness of the test” (70%),
“motivation to review my oral self-care” (60%) as an impression against the saliva test. Additionally, 89% of the patients desired to
take the saliva test at community pharmacies again in the future. Therefore, the saliva test at community pharmacies is confirmed to
be needed by local residents. After one month, the follow up questionnaires were returned from 67% of the patients. The rate of
patients who refrained from sweet foods and beverages significantly increased from 43% to 61% (P = 0.021). 1 of 12 patients who didn’
t undergo a regular dental checkup newly visited dental office, and 6 had the intention to do so. Thus, it was speculated that the
saliva test and providing information possibly enhance their consciousness to dental consultation. Additional 3 months later, another 1
patients newly visited dental office. In conclusion, it was indicated that oral checkup at community pharmacies is useful for the early
detection and prevention of oral diseases among local residents.
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