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The need for libraries to provide government information has been discussed for some time.
Library support services to administrative staff are also being carried out as part of citizen's task
resolution support services. In this study, we studied these problems in three ways :

Firstly, we conducted the evaluation of the special branch library of Hino Municipal Library located
within the city hall through questionnaire survey to administrative staff. As a result, administrative
officials use various information in terms of their duties, but it turned out that there is a strong
tendency to use more frequently the branch library as the position becomes higher.

Secondly, we conducted interviews at 4 libraries that are implementing administrative support
(Tokyo Metropolitan Central Library, Osaka Prefecture Central Library, Yokohama City Central
Library, Toyonaka City Okamachi Library). As a result, basically, they provide special materials and
information, send copies, and reference services to administrative officials through the publicity
using the Office LAN and Web. They evaluate the services to be effective.

Thirdly, on March 25, 2018, at the Mita Campus,we held a public workshop "Can the library
contribute to open government : government information and administrative support." In the
discussion, the participants discussed the case of involving town planning in cooperation with the
administrative staff, common functions between publicity and the library,and a gray area of
government information which the citizens would like to get access to.
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A study on the library functions to share the community and goverment information
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The need for libraries to provide government information has been discussed for some time. Library support services to administrative
staff are also being carried out as part of citizen's task resolution support services. In this study, we studied these problems in three
ways:

Firstly, we conducted the evaluation of the special branch library of Hino Municipal Library located within the city hall through
questionnaire survey to administrative staff. As a result, administrative officials use various information in terms of their duties, but it
turned out that there is a strong tendency to use more frequently the branch library as the position becomes higher.

Secondly, we conducted interviews at 4 libraries that are implementing administrative support (Tokyo Metropolitan Central Library,
Osaka Prefecture Central Library, Yokohama City Central Library, Toyonaka City Okamachi Library). As a result, basically, they
provide special materials and information, send copies, and reference services to administrative officials through the publicity using
the Office LAN and Web. They evaluate the services to be effective.

Thirdly, on March 25, 2018, at the Mita Campus,we held a public workshop “Can the library contribute to open government:
government information and administrative support.” In the discussion, the participants discussed the case of involving town planning
in cooperation with the administrative staff, common functions between publicity and the library,and a gray area of government
information which the citizens would like to get access to.
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