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This research focuses on the fact that information sharing in
in-house care is often insufficient. After analysis of the factors
obstructing information sharing, we proposed a new communication
model and evaluated it. The proposed model simultaneously allows
for horizontal communications required for transparent information
sharing and hierarchical access control by the service users which is
imperative for sharing of privacy information. A system was developed
to actualize this model and evaluated for validity. As a result it was
proven that better information sharing in in-house care led to improved
care service and a higher degree of satisfaction from the users.
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