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SUMMARY OF MASTER’S DISSERTATION

Student

Identification 80933605 Name Goichiro Moriya
Number

Title
A Questionnaire Survey on Organizational Factors Relating to Projects in Web
Development/Production Industries

Abstract

In today's full-scale convergence of communications and broadcasting, information system
developers and web contents creators are technologically integrating. Adapting to this
technological convergence, improving each other's creativity and to give satisfaction to the user are
expected. However, there are the issues such as failure of projects, long working hours and career
issues such as staff turnover. To solve these issues, organizational support for project management
and related technological advances is essential.

Though there are best practices for project management such as Project Management Body of
Knowledge and CMMI (Capability Maturity Model Integration), in this study, web developers and

web contents creators’ attitudes to work environments were focused to approach the problems.

To analysis what kind of factors are relating to "People quit" and "Failure of the project”, a
questionnaire survey was conducted. The multivariate statistical analysis was performed of 596
valid responses to the survey. As a result of covariance structure analysis, the factors that relate to
the issues of "People quit" and "Failure of the project” are confirmed. The factors that reduce the
load elements was "Faith in the management team”, "Sharing skills and knowledge," "Satisfaction
for work environment”.

This analysis proposed measures to solve the issues through organizational commitment.

Key Word(5 words)

Website Development Production Project Organization
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A=y FOF AL R 313, BAE, ATV TIE 30%(20.84 1
A)(ITU Statistics,2010)[1]. AARIZIEBWTIE 78%(9,408 77 N) (%
4 ,2010,p.160) [2] £72>TWV5,

A — o MME BB AR L LTRSS ., iR Moore OIERINC
SNDINCT, IFHEE RO MERRIT BRI L TS, HEF (2000) [311EZD
LI OB E EEN OIS 2R T L8R L T\ D, 2O T, 7= A D%EE
HitEfbL CWH(Figure 1.1),

A2 8—3 N REAH DUBTDKR (~084H8) R~ FROH A
(96%E~) e
= + SEHLRET HIEH
St ER RHURA o
Lk TS5YRTA—L

Figure 1.1 f¥v=7YA OB OELOF (FERL,2010) [4]1E2EIT/ER

U= 7 YA RDOEE O R AT LRI LT VR EDO BTG
1T, SHITEESNDLDOEEDbND, Uo7 A ROBIRE - HHEE B O EA A
JEL, BV AT 4T 4% L&, =PIl E &2 525, LW o7 R E
FND, UL, 2DO—F T, U=7 FA I - FEESROEHE L O EL B, (i
B, PR, LB T2) 7 ey =K, KR H 578, B - i50ke V-7 8D
AT TS, ZNHDORIED LT, =7 AT - HIEICAR DR, 7 ey =7k
VR A BT OHESR KRG TE TRV A ICER T2 0B 2 5,

ARWFFETIE, V=T P ARBRFE - HIVET BT =V MIRDHARED, 7Ry =/ bR A
R EBE AR OMEAX TR LT, MERAOIS RIS TE TRV RFEND | R TETUD
DIRBIZEDT2OIT, EDOIDMEMANFERNIE R L, ATEZEZ XV 0
R 2, TLTC ARWIRBEREZREL, ITEIDREZITI, TRV =Ihw KA



R BB OMEAR T DRARR A6 IS 1T, 7 ey =7 hod RO ERk A 2 R L |
NEMFED R Z R THDOTHLEE DD,
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1.1 55D

1.1.1.7=7% Ak
RIFFETIE, V=T P AREIRDIDNTEFRET D,

FeEDHBDEBDT-DIZ, A F—R b EDOT =7 W — NITHAS IV T HR
HLUTEE DT 7 AV, ek, RS LITEE D7 74 W1E, BLT 3 M O&M%
W72 L CWALERHD,

1.T7xTIFA TV NCOT 7R AN SN TN,

2. NIC, Ave—U R 525,

3. NI EETED,

VTV ANDT —FT 7T AT 4T T TV —rar (FIR) OISk OiEY
T,

1.1.1.1.7—F77F~

A= NBE Db LG AR T —X T 7 F v HWC, V=T 7747 e
BAEL COD AT =7 =" Ay =2 52 bNAOETERLT .

£ B a2 DA OBRE Ry Y — 7Bk L LT,
IETF(Internet Engineering Task Force)® TCP(Transmission
Control Protocol)/I1P(Internet ProtocoD)ZMEET7 L1355 (Stevens
& Wright,c1994,p.1)[5]. ZO@E Ry N =7k IZ L > THEEDa v a—
SREIRIB S I, A =RV MPTERS I TND, A2 —Ry M, BREiSh
TV NP RSN TV DlE Ry Y —7 OFRTHWS (R
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3,1995,p.81)[6]. 1 ¥ — Ry NI SNz 3 B a— XTSI 7 7L
BNAN—TF AN (Nelson & A7/ /0y —a3a=—a R
FR,1994,p.75) [7T1EVIOMEETTZ 7 ANREIDY L Z TR L TN D, L World
Wide Web(v=7)(Berners-Lee, EEsR,2001,p.37)[8] TH D,
T7ANERMAL TND, HHALE 2—FRT 2T — X ThHY EOHDHLH7 7
AT 7 8ART D, HHALEa—ENT =T IT7A4T M ChDH, ZNHLDY =7 H—
NET 2T IFGAT VNI RV AT D ThHD, VT ITAT VNI =7 — 27 7
ANENT TZANT B, Va7 — NTZ DV 7 ZAMI LTI Z L, L AR AT 5,
N HTTP(Hypertext Transfer Protocol)i&{E Tho, HigIL HTTP U
TANTHY, BB ILHTTP VAR ATHD, 2D HTTP {5 TOL AR AT AN
—TXANDT —HThDH, ZOT —ZDFLRET =T I TA L NDUBRIN, T =T T4
VIEBMEL QOB NN AY =% 525, EONBENT =7 AT Thh, 7
T NN =T A T INBIRER S IV, U T A NI 2T =V bR S I
Do ZEMIZTEEDL U= T Y ANIT =7 W — IS I AR LIS D
Ty ANEIRD, BRI HTTP 18 Oiivc Figure 1.2 1277,
WEIFAZ =R ETITRONDTD V=T IT7AT ey =7 — 3505
Fa 52605, TR IP TRLVATHD, FFEDY =7 — NIIFFED IP 7R
AT NI 7 Xy MR UTGRI T %2 5255803805, €D F 1A Z—F bk
ETOYT Y —ROERTHY, KA ThDH, RAL IR EZ KT, LT,
RALL T ANDIEINT AL 7N 77 AN DL FIDNETRLIZS D%
URL(Uniform Resource Locator)t\ ), —fBZiE, RAA U THREED Y =7
P ANERDTENS N, EBET TV r—al R CIIESIRER AL (1T by
THOBERT BT 2 /k,2007,p-8) [0 EMESN, ZHEX BT 5,
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Figure 1.2 V=7 U547/ NeU =7 —/ O EARMZ: HTTP {5 (Gourley & Totty,2002,p.14)[9]

1.1.1.2. 2747

A= DB TIX AT AT % ARIEAT AT ERBIAT AT IZXFT 5, 15
EAT 4TI, BRI, AR EERFR, Ethernet, 4 LAN(Local Area
Network) 2 DT VX NT —HEARZDAT AT | Thh, FHAT A TILLF, H
B, B MBOAT 4T THhH(FH: & Wide project,2009,p.76)[11]. *
NOIXT VN T =2 Th%, HTTP (5 TL AR ASNIZT —HIT, b dD URL
MRS TWDIGE | AICAYE—V LU TR DNEIL, 07, i, 575, B
BOAT AT DBEE SN NT AT AT L1025, TDAT AT DEEINT 27 FART
0D,

HTTP Cilifg nlBE72 K HAT 471X MIME(Mul tipurpose Internet Mail
Extensions) ¥ A7 THESIL TS, MIME ¥ A7 ZIRIZRT,
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1.1.1.3. 77V —Tar(FIH)

A B = N C&E, T2 ITAT T IV r—var zliz T, DT 7%
ARFFRSIVTOFUL, 7= 7 A ROF A ATRE T D, 1990 HFARAT-LAKE, 12
Z—y M e =7 HAlNE, ENOORBENOA —T AT LEL TR
720 ¥F(2010,p . 103) [12]iE A& —Ry NIHERBIBEL DAL T TANT I F v &
L COEEBIDAFFSNTND, | LR XTNWD, ZDATTANT7F %O BEJIL ik
NG AR T g, G570 1 (FH,1995,p.5) [6] THD,

WA (2010) [2] 3 FH DA 2 —% v hOF|H BEJIZ Figure 1.3 D@V THY,
U7 P AMOFIHERZEEE ZHND, Figure 1.3 12Xy | LTH#ERERR O
FIAMRRES DY, ABFZETIEBIR 7 e A E AR A TDE KITFTH7a0
72D L FRZ R 7220,
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ALY 27— OB TG O@(E xR e LTz, LUF 380 1 bl EaE T,
V7N =T (A a—2 7T A HLLUTY —Aa—ROESER) DER, 7%
S TAT AT OEEQT b T A BR T Ry =y
~,2007,p.10)[13]. V=7 77V —ar EREENDLOL G e,

1. =RV AT LHTTP 2 R —R RTINS T RX Y Fryia, 7 —hY
oA, hv, 2=V M E )T, HTTP U7 =AML EE R i
BAEATHY TN 2T,

2_HTTP LAKRVADT —HEL T, U7 IT7AT N, @ERT — X B ELIE
B EHRE AR Y T =7,

3. EfE 2 mong i, bLILM T2 ET T — Ry =7 OffiE,

VITRNT =TI T 7 AN THD, ZNHDY 7T =7 1%, AN (B o= v
—ZDTTRA T, TN AR U T R U
API1(Application Programming Interface)) 3LV & VT B AE S s (FF
JF & Wide project,2009,p.25)[11]DOME NIV EENILDLET 5, FEEIT
T AR aROREELE T,

1.1.2.2. 41k

HHEIZIR DI EET D,

Filev=Tarr vk NMET2T IT7A4T N BT a it RELT,

LIF 5 mOEZE,

1.V =7 P AROER (T =T =Y DarTX AR, 5. AR D
HERYK)

2.0 =T NR—=UOER (T =T a7y (CUT, Wi, FE, ) oar T
ALDOERL)

3.7 a7V ORIE,

4. 72T RXR—=T D aTIINT WAL AL BT T a T A,

5.7 X—Da—F 47,



A—=T NI = Aa—RbDIEEEIEL , Y — A3 —RI3T7 7V Th D, ZDY;
B DY —AT—RIAHE TR AR AR AATH Y 7 Y = 7T LB RE D D g
DxtET, V=7 —E X U= API OFIAbE T,

FEDRREHX, W7 —x% 727 F ¥ (f2li],,2010,p.88) [14] LV IOHEE T, V=
THADOREER, V=T A SDNE, V7 =TV DONEEZEDOBEAEMEIC IR E
INTCWBEE 2D, ZOEBITIES(Figure 1.4), BI%E - HI1ED & B 7 3 8
RENBLDEEZD,

Established fields
(Provide tools, techniques, e,
credibilty hotagel

Information architecture  Info design
User experience  Knowledge management
Experience design  Interaction design
Content management

Customer relationship
management

Figure 1.4 87 —X77F v Oxt& B (Morville & Rosenfeld, 2006,p.21)[15]



1.1.3.7av=/hk

AIFZETIE, 7o/ M RO IDITERT D,

VTP AT T ar T Y RIET AT E SV A WO FER

TuY 7w XA MR R (Project Management
Institute,c2004,p.5)[16]i2i%, 7uy =/, B OB Ik, +—E A,
FTPEZRNE T D72 DI RS LD A HIMEDEER; | Litsh TV D,

MAOTBH TN P—E R FIELIIT vy = DR Th D, B OF|H
FEBEL LT —F ), GEIMELI IR EV LDV NRHLHZETHD, 1272
UL IR ED & D0IE, AV ERE D D& o — XYV LR T2, iy =7 Ao
AR OER B i E 7 vy =7 M & e, TRNET D72 FEMSNDFHER | D
R T B PSRRI L T D, Flo, 7Y 2/ M XAV MR R IZ 7T 2y =7 b D
FHARFE IS 2 RERETY , ~ Ny 7 2 T ay = 7N EER L 70y =7 MO A
IR AR N D LR R TS (Project Management
Institute,c2004,p.28)[16].

TRV I N R ~EL S 8 BN E LT AR R Y o b R A N
KRDM, AT LA =77 (International Council on Systems
Engineering,2007)[17]. SWEBOK(Software Engineering Body of
Knowledge) (IT b7 T ER 70V =278,2007,p.7) [13] 2360, kG4 ERk
DOBIFENOEREREMEREE, AlEETOTa RO T L — LT — I Z 4L T D,

1.1.4_ fAHR3ER

Rogers(‘F# 3R, 1985, p.53) [18] 73 [Ha COARVLIT I il 2V 2 HME— DA
HEIEOY—H — Ly TR EINEE 2 D, DU R WM TEIC2I2=
— Al ATEVAHIE 5212, Mk B, Mo RES, MfkZ O CIEFE) 53¢
NS T2 BN B ESI2T TR 5720, | ek R TWAEHIZ, T =7 A R % -



HEZ vy =7 MR OMEREIZ BN T, £DT BV =/ FOFHER 7 0y =7 D E D
TRETERS TN IS T Bex Il B D5 LB 2 b D, 7 ey =7 Ml
NTHRDANMH 2\, 72721, Forsberg(c2005,p.38) [19] 525 i#k=I v b AR
DEEMZR R, T 0= N TT D7D OFFR AR DT EZ RO TNDHED
2, ABFE Tl 2D LT —RERO T BT =/ b~ 32D A RO BEE I O
~OXS D FMEA TS OB ER ThD |, EEFRT H, AL TIX, V=7 H Ak
BAFE M ER 2T G L= T v —NAEIC K> C, ENO OB E R 2R T2,

1.2.[E

AAFFETIX, T2 7 P ARBRFE - HIET 0P =/ MARDHED, 7oy =/ b= R A
> NEBTEHEAT OHEAR TR T, RIS TE TR WA AT OB EE
LG ET (E, TR, THIZBITZ) ey =7 o KMk, KR8, Bk - i
Tk 3 SOREAEZT 5D, ZOOREEBE S 25 TSR - STHERD Rl % | Bl
B (I BB EHss O m e k) & 57 @i B - B0 C Table 1.1 (Z7RL, 4H
HIZ oW TIRR5,
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STZETITIRON, W7 7 AN B @2 Eik o0 E 01395,
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(JUAS,2010,p-157)[26]

18



[T 13, O7 FFENGUGEM N IZH DD, £72 4 BliRO 7 a0y =78 C THIEND
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" 1004 F 3% (n=630) 208 00 $m =
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- 1004 B3RE (n=746) 21% [ 62% = EE
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Figure 1.7 500 AU EOKRBMEF =7 M T BT 5%#HE
(JUAS,2010,p.156)[26]
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Jt4,2009) [27]170813, " TITHESLS NI A BRI A THOIFH05 . AWTSE
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A7 72T, BHO P TLBRESN ALV BB TR IFLBENAZ &R0 (GFR 1
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DIEBANALLT, [Xvav jiIcBn=F ct> THREM O a2 AE#1T, 77
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2 TN T 558 M RIZ& L35 2000 4L 2001 4EI2f 774 . (M5
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42 _.8%L %< 725> TD, BLRNZHDE, FIET ST 575
(23.8%). LI HEE D220 BENAMEFRI 72751 (26 .0%) BENFNEL
2o TCUND ]

EHEL TV,

D FLIEDG | BN - R TR ) L o023 T2 0 SEEFRL TVD 2 e
INREZTHND, 7836 ABFFETIL, BER - #515% 23 7' 02 = 7 MZ KD AR A0 s
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_ |so~99% 4]0.7% 10|1.7%| 2[0.3% ©0]0.0% 1/0.2% 8[1.3% 5|0.8% 0[0.0% 1|0.2%| 27| 4.5% 3|0.5%| 2|0.3%| 63| 10.6%
it [100~199% 100.2% 4[0.7% 3] 0.5%| 1[0.2%] 2|0.3% 1/0.2%| 2{0.3% 0| 0.0% 5[0.8% 29| 4.9%| 2|0.3% 0[0.0%| 50| 8.4%
g 200~499% 3/0.5% 7[1.2%] 1[0.2% 1[0.2% 1[0.2%] 7|1.2% 2|0.3% 1]0.2% 1]0.2% 33| 5.5%| 10[1.7%| 6[1.0%] 73] 12.2%
% |500~999% 0lo.o0% 3|0.5% 1[0.2% 1]0.2% 2/0.3%| 4{0.7% 2|0.3% 2[0.3%| 1|0.2%| 27| 4.5% 5/0.8%| 6|1.0% 54| 9.1%
10004 L1 17| 2.9%| 24| 4.0% 10| 1.7%| o[ 0.0%| 3| 0.5%| 13[2.2%| 2|0.3% 2| 0.3%| 3[0.5%|103| 17.3%| 13| 2.2% 4| 0.7%[194| 32.6%
I 0]0.0% 0] 0.0% of0.0% o0]0.0% o0]0.0%| o0[0.0% 0]0.0%| o0[0.0%| 1|0.2%] o] 0.0% ofo0.ou| o[o.ow 1| 0.2%
&t 36]6.0%| 57| 9.6%| 21| 3.5% 4| 0.7%| 16| 2.7%| 47| 7.9%| 32| 5.4% 8| 1.3%| 14| 2.3%| 291| 48.8%| 45| 7.6%| 25| 4.2%| 596| 100.0%)
1000 /5 P 2|0.3% 1)0.2%| 1[0.2% o©0]0.0% 1/0.2% 3[0.5% 1]/0.2%| 0[0.0% 0]0.0% 4| 0.7% 1/0.2%| o0|o0.0%| 14| 2.3%
1000~50007 2/0.3%| 3| 0.5% 1[0.2% o0[0.0% 1]/0.2% 1]0.2% 2| 0.3%| 0{0.0% 1]|0.2%| 14| 2.3%| 5|0.8% 1|0.2%| 31| 5.2%
P 50007 F~
|k 0]0.0% 0| 0.0%| 4[0.7% o0|0.0%| o|o.ou| 4{0.7%| 3|0.5% 1[0.2%| o0|0.0% 10| 1.7%| of0.o%| o|o0.0%| 22| 3.7%
E 1~5EM AR 6l 1.0% 6|1.06 1[0.2% 2|0.3% 3/0.5% 9|1.5% 6|1.0% 1[0.2% 0]0.0% 38 6.4% 3[0.5%| 3|0.5% 78| 13.1%
y |50 A 3|0.5% 2| 0.3%| o0[0.0% 0]0.0% o0f0.0%| 4{0.7% 1]0.2% 1[0.2%| 1|0.2%| 23] 3.9% 1/0.2%| 2{0.3%| 38| 6.4%
[- [10~20fEMAdM | 1] 0.2w] 3[0.5% 1] 0.2%| o[ 0.0%| 2| 0.3%] 1/0.2%| 2{0.3% o0]o0.0u] 1[o0.2%[ 18] 3.0% 2| 0.3%] of0.0%| 31| 5.2%
17 J2o~5of Al | 3[ 0.5 4] 0.7w| 4[o.7%] ol o.ow| o] o.ou| ofo.ou| o] o.ou| 1[o.2u| 1[o.2u] 20| 3.4%] 2|/ 0.3u| o[o.ou| 35| 5.9%
f:; 50~100f 14 1{0.2%| 9| 1.5% 1] 0.2%| 1[0.2%] 3| 0.5% 4[0.7%| 1{0.2% 0|0.0%| 1[0.2%] 29| 4.9%] 3]0.5% 2[0.3%| 55 9.2%
= [1oofErLi 17| 2.9%| 25|4.2% 8| 1.3%| 1[0.2%] 2| 0.3 13[2.2%| 1|0.2%] 4| 0.7%| 5[0.8%| 94| 15.8%| 20| 3.4% of 1.5%[199| 33.4%
I 1{0.2% 4[0.7% 0| 0.0%| o0[0.0%| 4|0.7% 81.3%| 15[2.5% 0| 0.0%| 4[0.7% 41| 6.9%| 8|1.3% 8[1.3%[ 93| 15.6%
it 36| 6.0%| 57| 9.6%| 21[3.5%| 4| 0.7%| 16| 2.7%| 47| 7.9%| 32| 5.4%| 8| 1.3%| 14| 2.3%|291| 48.8%| 45| 7.6%| 25| 4.2%| 596| 100.0%
b5 12| 2.0%| 18| 3.0% 7| 1.2%| o[ o.o%| 5|0.8% 11[1.8%| 5[0.8% 2| 0.3%| 2[0.3%| 70| 11.7%| 10| 1.7%| 7| 1.2%[149] 25.0%
i’g #* I‘*‘% 23| 3.9%| 37| 6.2%| 12[2.0%| 4| 0.7%| 7[1.2%| 30| 5.0%| 24| 4.0% 6[1.0%| 12| 2.0%|208| 34.9%| 32[5.4% 17| 2.9%|412| 69.1%
W AstcEse | alo.o%| 1)o.2w] 2{0.3%| 0| 0.0 4]0.7%| 5|0.8% 2/0.3% 0|0.0%| ofo.0% 12| 2.0%| 2/0.3% 1]0.2%| 30| 5.0%
o 0lo.o% 1] 0.2%| ofo.0% 0]0.0% o|o0.ow| 1{0.2%] 1]0.2%] o[o0.0%| o0[o.0%| 1| 0.2%] 1/0.2%| o[o.ou 5| o0.8%
it 36| 6.0%| 57| 9.6%| 21[3.5%| 4| 0.7%| 16| 2.7%| 47| 7.9%| 32|5.4%| 8| 1.3%| 14| 2.3%|291| 48.8%| 45| 7.6%| 25| 4.2%|596| 100.0%
A 0/0.0% 0|0.0% o0f0.0% ©0]0.0% 0]0.0% 0[0.0% 0]0.0% 0[0.0% 0]0.0% 0| 0.0% o0|[0.0%| o0|o0.0% 0] 0.0%
AL~
1‘4:*-;‘&, 0]0.0% 0] 0.0% ofo.0% o0]0.0% o0|o0.0u| 1{0.2%] 0]0.0%| o[0.0%| o0|o0.0%| 2| 0.3%] ofo.ou| o|o.o% 3] 0.5%
1~37F 0{0.0% 3|0.5%| o0f0.0% 0]0.0% 0|0.0% 0[0.0% 1]0.2% o0f[0.0%| 1|0.2%| 12| 2.0% 1/0.2%| 2|0.3% 20| 3.4%
a [ 3|0.5% 0| 0.0%| 2[0.3% 1]0.26| 2/0.3%| 2{0.3% 3]0.5% 1[0.2%| 0]0.0% 20| 3.4% 1/0.2% 1[0.2%| 36| 6.0%
w [7~10% 5/0.8% 3| 0.5% 5[0.8% 2|0.3% 1/0.2%| 8[1.3% 6|1.06| 0[0.0%| 1|0.2%| 32| 5.4% 7[1.2%[ o[o0.0%| 70| 11.7%
4 |11~154: 6| 1.0% 12|2.0%| 2[0.3% 0]0.0% 2/0.3% 7|1.2% 4|0.7% 1[0.2%| 2|0.3%| 33| 5.5% 7[1.2% 2|0.3%| 78| 13.1%
#|16~20%F 4]0.7% 2| 0.3%| 1[0.2% o0|0.0% o0|0.0%| 4{0.7%| 4|0.7% 1[0.2%| 3|0.5% 25| 4.2% 2[0.3%| 2{0.3%| 48] 8.1%
21~30% 5| 0.8% 12| 2.0%| 2[0.3% o0|0.0% 2|0.3%| 7|1.2%] 5|0.8% 3[0.5%| 2|0.3% 57| 9.6 7[1.2%| 4]|0.7%|106] 17.8%
3L 13| 2.2%| 25|4.2% 7| 1.2% 1[0.2%| 8|1.3% 16(2.7% 4|0.7% 2| 0.3%| 5[0.8%| 93| 15.6%| 17|2.9%| 12| 2.0%[203| 34.1%
| 0]0.0% 0] 0.0% 2[0.3% o0]0.0% 1/0.2%| 2{0.3% 5|0.8% 0[0.0% o0]0.0% 17| 2.9% 3|0.5%| 2|0.3% 32| 5.4%
ait 36| 6.0%| 57| 9.6%| 21 3.5%| 4| 0.7%| 16| 2.7%| 47| 7.9%| 32| 5.4% 8[1.3%| 14| 2.3%| 291 48.8%| 45| 7.6%| 25| 4.2%| 596| 100.0%
A 0/0.0% 0|0.0% ofo0.0% ©0]0.0% ©0|0.0% 0[0.0% 0]0.0% 0[0.0% 0]0.0% 0| 0.0% o0f[0.0%| o0|0.0% 0] 0.0%
L~
ﬁ:;;m 1/0.2%| 1{0.2% 0] 0.0%| o0[0.0%| o0|0.0%] 2/0.3%| o0[0.0% 1]/0.2%| ofo.0%| 5| 0.8% 2|0.3%] o0f0.0%| 12| 2.0%
1~3% 2|0.3% 8|1.3% 3[0.5% o0|0.0% 5/0.8% 6[1.0% 9|1.5%| ofo.ou| 4|0.7%| 47| 7.9 3|o0.5%| 5[0.8% 92| 15.4%
L 6l 1.0% 4|0.7%| 6[1.0% 1]0.2% 2|0.3%| 12|2.0% 9|1.5% 0[0.0% 1|0.2%| 55| 9.2%| 8|1.3%| 2|0.3%|106| 17.8%
)"L 7~10%: 6/1.0% 9| 1.5% 4[0.7%| 2[0.3% 4|/0.7%| 6| 1.0%] 9|1.5% 3|0.5% 2| 0.3%| 63| 10.6%| 14| 2.3%| 3| 0.5%| 125 21.0%
& [F15% 4lo0.7% 11| 1.8%| 4[0.7%] o|o0.ow] 4|o.7w| 7[1.2%] 2| 0.3%] 2[0.3%| 2|0.3%| 47| 7.9% 8[1.3%| 6[1.0% 97| 16.3%
16~207: 10{ 1.7%| 12| 2.0% 3| 0.5%| 0[0.0% 0| 0.0% 6[1.0%4] 3|0.5% 1]/0.2%| 4[0.7%| 34| 5.7%| 3| 0.5% 4| 0.7% 80| 13.4%
21~30%: 6| 1.0% 11)1.8% 1[0.2% 1|0.26 1]/0.2%| 8[1.3% 0]0.0% 1[0.2%| 1|0.2%| 37| 6.2% 6|1.04| 4|0.7%| 77| 12.9%
3LALLE 1{0.2%] 1{0.2%| 0] 0.0%| o[ 0.0 ©0]0.0%] o0f0.0%| o0[0.0% o0|o0.0%| ofo.o%[ 3| o.5% 1]0.26 1[0.2%[ 7| 1.2%
At 36| 6.0%| 57| 9.6%| 21[3.5%| 4| 0.7%| 16| 2.7%| 47| 7.9%| 32| 5.4%| 8| 1.3%| 14| 2.3%| 291 48.8%| 45| 7.6%| 25| 4.2%| 596| 100.0%
v A 0[0.0% 0] 0.0% o0f0.0% o0]0.0% o0f0.0% 0[0.0% 0]0.0% 0[0.0% o0]0.0% 0] 0.0% o0f0.0%f o0[0.0% 0] 0.0%
= AR E~
w? 1‘*?*-;&, 1{0.2% 1[0.2%| 1)/0.2%] o0[0.0%| ©0|0.0% 2/0.3%| 4[0.7% 0|0.0% o0fo0.0%| 17| 2.9%| 3|0.5%| 3|0.5%| 32| 5.4%
P 3|0.5% 8| 1.3% 7[1.2% 1]0.2% 8|1.3%| 16| 2.7%| 12| 2.0%| 0[0.0%| 5|0.8% 58] 9.7%| 13| 2.2%| 9| 1.5%|140] 23.5%
Eﬁ: 4~6F 7| 1.2% 12| 2.0%| 8[1.3%] 3| 0.5% 3| 0.5%| 11| 1.8%| 10| 1.7%| 4[0.7%| 3| 0.5%| 94| 15.8%| 10[ 1.7%| 2| 0.3%|167| 28.0%
i [7~10% 15| 2.5%| 22| 3.7%| 2| 0.3%| ©0[0.0% 3| 0.5%| 11[1.8% 5|0.8% 2|0.3%| 3| 0.5%| 75| 12.6%| 13| 2.2%| 7| 1.2%| 158 26.5%
g [11~155 7]1.2% 9[1.5% 3/0.5% 0]0.0% 2|0.3%| 7|1.2% 1[0.2% 2/0.3%| 1]0.2%| 34| 5.7%| 3[0.5% 4[0.7%| 73| 12.2%
. [t 3|0.5% 5| 0.8% o0f0.0% 0]0.0% ©0]0.0%| 0[0.0% 0]0.0% 0f[0.0% 2|0.3% 13| 2.2% 3|0.5%| 0[0.0%| 26| 4.4%
il [&i 36| 6.0% 9.6%| 21[3.5%| 4| 0.7%| 16| 2.7%| 47| 7.9%| 32| 5.4% 8| 1.3%| 14| 2.3%| 291| 48.8%| 45| 7.6%| 25| 4.2%| 596] 100.0%
el 13| 2.2% 4.7% 8[1.3% 1]0.2% 4| 0.7%| 22| 3.7%| 16|2.7% 2| 0.3%| 8| 1.3%|134| 22.5%| 20| 3.4%| 14| 2.3%|270| 45.3%
el 13| 2.2% 1.7% 7| 1.2%| o[ 0.0%| 4| 0.7%| 12| 2.0% 11]|1.8% 4| 0.7% 1[0.2%| 73| 12.2%] 8| 1.3% 5| 0.8%[148] 24.8%
o |20 7| 1.2% 1.5% 3| 0.5%| o[0.0%| 5|0.8% 4|0.7%| 3[0.5% 1]|0.26| 1[o0.2%[ 48] 8.1%| 7|1.26 3| 0.5%[ 91| 15.3%
Wik [3E 2/ 0.3% 1.0% 2| 0.3%| 2(0.3% 1]0.2% 6[1.0%/ 1{0.2% 0|0.0% 2[0.3%| 16| 2.7%| 6|1.0% 1[0.2%[ 45| 7.6%
] falel 1] 0.2% 0.2%| 1[0.2% 1]0.2% 1/0.2%| 0{0.0% 0]0.0% ©0[0.0% 2|0.3% 10| 1.7%| 1/0.2%| 2{0.3% 20 3.4%
% s 0] 0.0% 0.3%| o0[0.0% 0]0.0% o0|o0.ow| 1{0.2%] 1]0.2% 1[0.2%] o0[0.0%| 2| 0.3%] ofo.ou| o[o.ou 7| 1.2%
6Ll 0] 0.0% 0.2%| 0[0.0% ©0]0.0% 1/0.2% 2{0.3% 0]0.0% 0[0.0% 0[0.0% 8] 1.3% 3/0.5% 0[0.0% 15| 2.5%
it 36| 6.0%) 9.6%| 21[3.5%| 4| 0.7%| 16| 2.7%| 47| 7.9%| 32| 5.4% 8| 1.3%| 14| 2.3%| 291| 48.8%| 45| 7.6%| 25| 4.2%| 596| 100.0%
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Table 3.5 ERFANERICIDZEMDOSE

X |# B
" E | E - s1 %2
1] B |E £ BRI ERD | ERS
B % | &F B AWE | AWE
5| &
I | 8 [ONMAWA Tz 5 thicisvhidsd 0.720| 0.027
11 | 3 [ChlomE] 4> /N —DEREIT IR RS AL TD 0.718| -0.032
IR Q11 07 pA=NESANRIsE ST -l 2 iy I QRY) 0.712| 0.144
I | 1 [oulolmke] %fru\w'%“/ﬁ Bl SRR B 7 0y = 7 MOl S Tns 0.697| -0.033
R B M| 9 [CHKOMORY 70k B/ AL ORI A A — T NGEE D FEHEA N DD 0.693| 0.061
| 4 [OUMENEISY R = NCfRGT, BRUVERITEW ANHND 0.690 0.047
IV | 12 (OO i 5 | A FLH I S NAEFATNEN —BL D 0.689| 0.047
I | 10 PR NV — T CHERREANT LI LT D TR DD 0.687| -0.079
11 | 3 [CHOMWAN ;i 1) 72 AL /R — N E 2R AR Y 24220 TnD 0.684| 0.010
0| 5 (UMM s il Tk fE /& 10 L TE5 0.683| -0.024
T e I | 3 [OHbZAMeNN (1= & CTh D 0.458| 0.255
i B IEA 009 16 TR IS s D 0.374| 0.143
M | 8 [Q12_15|f1/® 3 D atboma ThiuE, thofld - Ehcbingbian 0.404| -0.087
opbeage | 0| 3 Q09 22| fffii it B AR AL T\D 0.389] -0.201
~D I | 10 |Q12_04| H 43 Z AR S5-I, Fik-6e H ) Lo HELTWD 0.387| -0.220
2PN T | 5 |Q12 08| vEre k. R B H R A E S 0.379| -0.125
il Q09_23| it J& 4 DA T RN THEIL FEAE 0.336| -0.230
ﬂ;@ﬁﬁf I ~0.359| 0.198
I 0.142| 0.716
I 0.080| 0.643
i 0.064| 0.631
Y2 0.106| 0.624
o s I 0.105| 0.585
72:;;7] i 0.125] 0.571
Y2 0.114| 0.569
I 0.199| 0.516
Y1 0.348| 0.491
i 0.001| 0.460
Y2 0.107| 0.447
o3 -0.065| 0.460
FIRERORTS l _0.146| 0.407
M | 7 [Q09_14|#: 5k DIEFENE N 0.025| -0.275
M | 7 [QO9_17|VALT0 N BFEE AL TND -0.106| -0.321
iEXYN=12] —— -
B I | 5 [Q12_02| 7FA_—hI{LFEEd5 0.160| -0.327
IV | 13 |Q12 22|41 St & H0 B BRBE TR /e D L -0.025| -0.391
I | 9 |Q09_10|fH kA DZEH 3%\ 0.008| -0.430
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Table 3.6 ERSATREBOHE

R|H
COEAE - 1 ﬁﬁlﬁ ;2 ﬁﬁzﬁ
gg ig o B S0 A ER5 AR
sle| ¥ AHE | sempy | AW E | samm
Il | 8 [ONWANEH % 5athiliE 03D 0.720| 0.719| 0.027[ 0.028
I | 3 [OMERPE] 2.~ —DHE AR E P RS TD 0.718| 0.719| -0.032[ 0.000
IR 011 07 =D e Nels % T Ll 2y (A 0.712| 0.711| 0.144| 0.161
I | 1 [oulomeEe] i\ 7 17 7 | HAi BRI H 7 Y =/ NS T 0.697| 0.698| -0.033| -0.010
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THIH U= R T2 T 2B M BIx L, B RE B L, e EaEL,
7. BWERI 7 ey =7 b il LA R I E RBEO MRV G2 R
sar w7 a e iE Table 3.17 OBV THY, TNENZ Y EHIBTLI-,

Table 3.17 EHWER o=/ bR LERFICHBLUFERIBED 7 ay Ny 7 o 2%

5| maes RBE I | Em%
H
7 Y2 PARSE AN il 772 3
%
X1 (CAVSED PARPEANOIET | .923 15
X2 CGE2IKF) e - B P A~DIE -930 10
2 X3 CHEIR ) HIl - 1 oIt -925 16
A X4 CHAK 1) FEPN I EE D Fe 52 .808 10
r X5 CGESIK 1) E ~DEF X—rm .871 10
% X6 | (6T LB ~DI _858 9
(€ 1ISED VAP E VA YN S .707 7
X8 R8I+ ) Jrflh & .705 4
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B, KFAMENADHEE > T RITESTEH L, [6-[R1% DLEE %
U7 fEA V=, WiRIAE H L7 R% Table 3.18 (2”71,

Table 3.18 FHFAMEICIIHEZER

K| H

E | m ’F% B 7 1 B
H|H % N+ B/

& = 3 7
7|5

[[1]Q10 14 %ﬁ&ﬁﬁ%ﬁﬁ%ﬁm@ﬁ%fﬁ@%ﬂ\5 -0.402| 0.364
IV |13 ]| Q12 22 B R S UL @ 2 Al A DA P 5 -0.419

3.3.5. 2. HWEHI ANRRDD )

H AL N300 2 TR 3 28 B TEERR-CHEI 20 A23 20 1 (Q11_24) &
B LA R F FERR G RO EEYF TG R%Z Table 3.19 1T~ 7,

Table 3.19 BHEEKIARRLDS | EERFERDBROERFOITHER 1

; BEAST TORWRE (B HERE " EREOFE &
=] V7 B t 5
AL 5 t:ggg% ~—x HFEER . VIF
X1:CGELHET)
PADEYA NG .048 .063 .046 .758 .449 0.318 3.146
X2: (H2RF)
BB B PR A~ OE 1 .037 .053 .035 .697 .486 0.456 2.191
X3:(CE3SNT)
- tE oIt .093 .069 .090 1.345 .179 0.265 3.772
X4: (GBaAK1)
P EE DT S -.063 .052 -.061 -1.228 .220 0.477 2.095
X5: (GB5IK1)
B A~DEF R—5 -.087 .052 -.084 -1.664 .097 0.463 2.158
X6: (H6HF)
JLE A~ DY I .219 .057 .210 3.813 .000 0.387 2.584
X7:(HE7THRTF)
Falz I h~DRE .096 .044 .092 2.169 .030 0.647 1.545
X8: (B8 1)
55 fl .309 .040 .297 7.721 .000 0.795 1.258
X9:
VAT EYANGY 8 171 .043 .164 3.996 .000 0.696 1.438
FEE -
R R23% Ro% AERER
0.558 0.312 0.301 0.000
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RRDOSHTHRE R D AR A B AR E SU THE LR T X1 1
FINB X5 5 K1), LT, AEAE LW THELROR) -1 XTCGHE 7 ’R+)
BRI ORI Adz, TOoriER%E Table 3.20 IR,

Table 3.20 BRZEEIADBRLDS | EERFERD T ROEERDITHER 2

. . RS TORWRE | LR B DR B
HALK 5 %gg% e ) AEEE e VIF
T HETRED)
QB ~ D .250 .038 .240 6.647 .000 .914 1.094
X8: (558K +)
5 ) it -340 .039 .327 8.725 .000 .851 1.176
X9: 7RV =) DRI .209 .037 .201 5.605 .000 .924 1.082
ELE: 272 5
R refe | MEEP | amms
0.543 0.205|  0.201]  0.000

[BERR-CHRg 42 A2 1 (Q11_24) % Y1, 45 6 [A+% X6. & 8 [N+% X8, &
9 [K 1% X9 &L, Table 3.20 OEE(LLREE AW EFEITIR OB THS,

= 0.240*X6 + 0.327*X8 + 0.201*X9

ZoREYFR D B A E TR AR ERRENT 0.291 Lo TEY, AE/KUE0.1%T
BThD, ek, ZHEMOMEREIL Table 3.21 OV THY, Y1 (THERES iz
B2 A2 (Q11_24)) & X8(EF 8 K1) DN KL IAE Th D,

Table 3.21 HHEHEIARRDHD | L4 R T REFERE

BER I 5 X6: (FB6H ) X8: (FE8EF)
B E: ADBBW B ~DIE R IR
(Q11_24)

BRSBTS
ARZN(QLL_24)
X6: (H6E 1)

SILiE ~ D .352**

X8: (FE8K 1)

5718 .452** .293**

X9:

WA=DE VAT (8 _311** .083* _276>*

*Ip<.05 **:p<.01
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Table 3.20 OfEHEIREE Table 3.21 OFEEIREE AW =R DI Z K]
% Figure 3.6 (IR,

24%%
MBADGE B

B PERRE
THIANEL

70J1H bk

*Ip<.05 **:p<.01

Figure 3.6 BMIEHKIARLH S| EEHTFERD B RDEIFRD/RRE

B, WiERE B E M OL@ER I3, RAICEZHOWTHS, TR HWE
FDEROWRF~DRENL, AT ARBLLTHRADND, # 8 K7 J7# &) 12
LTI, 2D EMREZRER T DB O HWERH H Lo THDTed | Rl
JRZEFNTWDDS, ZILDERNE L, B BORF LI 7RI, 5
EREHWE T LI~ AT RAMRDERRIR T D,

VL EDGHTIC BT DMERRFITIRD 1 L THD,

1. BROEET AR 5 1Tk T 2B M THERSCER 35 A3 20
(Q11_24)IT13 % 6 R TLl ~oyfi & |, 55 8 KT 97l &) |, 25 9 (K71~
2T =7 DI DR | 5 8 KT 578 &) 75, D[R 12~ TR
TWNHEEZBID,
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3.3.5. 3. HMAEH I 7ur =/ DR

H R 7 0y =7 bR &5 R T A 15 M O EL Bl o3 ATt 2 Tablle
3.22 TR 7, Ied. HIUEET AL | O BTG OBLENBERI LT,

Table 3.22 BRARE vl =7bORK) EERFERDFFROERRIPRER 1

B EHRAST TV VRS [ HIREK EBREOHFH &
EILEE % B fgﬁ{g% e | AEEE VIF
X1: (E1HRF)
VAR EY AN ] .180 .061 .180 2.970 .003 0.323 3.099
X2: (H2HF)
B A A~ O .022 .051 .022 .423 .673 0.457 2.191
X3: (HE3AF)
Heli- oA -.226 .066 -.226 -3.415 .001 0.270 3.699
X4: (BaAK1)
IR D Fe 92 .041 .050 .041 .830 .407 0.478 2.093
X5: (B5IKE1)
T ~DEF R— g .209 .050 .209 4.191 .000 0.477 2.095
X6: (GE6IK 1)
WGB A~ T -.123 .055 -.123 -2.240 .025 0.390 2.562
Fad s ~DRE .501 .037 .501 13.376 .000 0.844 1.184
X8: (ZE8IN 1)
518 & .120 .038 .120 3.145 .002 0.808 1.237
R ek | PETS | g
0.552 0.304 0.295 0.000

ZEIBEORREEFK T VIF(Variance Inflation Factor)Dffns 2 LA
FOBAELENETENTNLILZEEL ., VIF EAREWVELIEICHERRL Tothh &

MR LT, £ LRSS

EKYE W CTH E TR =72 X2 2 K1),

X4 4 K1), BLXOVIFED 3.699 Th-o7= X3(F 3 K1) ZFRINL =0T iE

% Table 3.23

2
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Table 3.23 AMVEE7mY=7bDRI EERT ERAFBROERRIHHRER 2

WRIZ, _ERLORERNG | AR ELARE

B . BRALSN TORWRE R EK EHREOFHE
ALK 5 éi%g{g% e TR AEEE e VIF
X1: (CE1HRF)
7uy = b~ DIEHE .092 .055 .092 1.688 .092 .402 2.490
X5: (HES5HEF)
BB ~DEF =T av .184 .049 .184 3.729 .000 .494 2.026
X6: (GE6E 1)
WL~ -.172 .049 -.172 -3.544 .000 .510 1.960
X7:(BETHT)
Il I h~DRE .482 .037 .482 13.003 .000 .877 1.140
X8: (FE8IA 1)
Bak TS .126 .038 .126 3.275 .001 .812 1.231
TEF T —_
R R2% RO HEMR
0.539 0.290 0.284 0.000

FYEFRAL ., BEOTEIT -T2, TDoNTER%A Table 3.24 (7,

EKYEBUTHE Chn-o7= XL(E 1

Table 3.24 BMVEE7 0V =7bDRM EERT ERAFBROERRIHHRER 3

EHEAIT TWRWRE (LR " EREOFHE
£ E Y B t =
RIEK - RERE [, FREE | wemm | wiF
X5: (B5H )
B~ DEF R—vay .225 0.043 0.225 5.227 0.000 0.651 1.536
X6: (6K F)
3B~ T -.137 0.044 -0.137 -3.116 0.002 0.624 1.602
X7:(BTET)
SV I h~DRER 477 0.037 0.477 12.893 0.000 0.882 1.133
X8: (58K 1)
518 i .138 0.038 0.138 3.654 0.000 0.842 1.187
HEE —_
R R2% on | EERE
0.535 0.287 0.282 0.000

AEAZEE D VIF fEIX 9T 2 RiiL7e0, Table 3.24 ONENZ Y THHEH
Wriiz, [7ar e DR # Y2, BS5K1% X5, 5 6 K 1% X6, 3 7 [K 1% X7,
% 8 [K 1% X8 L. Table 3.24 OIEMLAEE HWEIRZUTIROEY TH S,

Y2 = 0.225*X5 - 0.137*X6 + 0.477*X7 + 0.138*X8

63



ZoEYFR D B | E I AR ERRENL 0.282 Lo TEY, HEAKUE0.1%T
HThD, 72k, B OMESREIL Table 3.25 0@V THY, Y2([Fry =/
FOIELD) EXTCE 7 R OFBENRLIAZE THD,

Table 3.25 BHWE¥KIFud s o 2kil] &4 KT RAEEE

X5:(85KF) X6: (6K T) X7-(B7THT)
PA=PEVANOE S\ BB ~D LB~ DT R VA=A SNO¥
EF AN —Tav

VA=V EYVANPE N

X5: (35K 1)

W ~DEF N—a .129**
X6: (H6IE 1)

SLE~ D -083* _571**

X7:CETET)
Fa = JR~DRE . 484> -.085* .106**

X8: (558K 1)
55 & . 276** L167** .293** .293**
*:p<.05 **:p<.01

Table 3.24 OE#E(IREE Table 3.25 OFERIHREE AW =BG o S 2 [X]
% Figure 3.7 IR,
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*Ip<.05 **:p<.01

Figure 3.7 BRI 7rV=7 0K LA RFERIHROERAD S AK

72k WiAH HE R o i@ A 7123, Rl BE VTS, s AWK
FBBRWEF~ORENT, A FAREEL THALND, 5§ 8 K578 & 1125
LTE, ZDOE MR EZHER T DE /MO0 D3R B L7225 TDH72s), il
JRAZEFNTWDDS ZIODERNENL, BN BOWRF LI 7RI, 5
BB AWK F LI~ A T RAARDEMIRTED,

UL LD HTIC BT DHERRRITIRD 1 K TdH D,

1. BZEE 70 =7 o RIIEE 5 K7 TG ~DEF X—ar ] 56
KT TB~DOWE R |, 7 RF a7 h~DRZE ] | 5 8 KT 978 & |
PR, 6 T RF T 70y 2 Vb OARLE 05 DK FIT A~ 320 R < FE %
LTWoEEZBND,
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AT E OB AT AT T 7oA 225 2 RURBGRE T /L TR d 72 | ey HiiE 4y
WraAT o7, & EEUF ST TR M U E R CAR B RS2 B Rk LT 7
V% Figure 3.8 (217,

46 36
.55
i -HR0%E |- - EEEADSH e
45 08 A .
43 a9
BHBAOEFA-Yav

o)
gt

i

A B
GFI AGFI RMSEA
0.986 0.962 0.051

Figure 3.8 FEHHiEESITICES/ AKX

B BT NOHMAERE CHD GF1(Goodness of Fit Index).
AGFI (Adjusted GFI), RMSEA(Root Mean Square Error of
Approximation)%[n LS 572DIZ, LR 77 ay =V h~DOEHE ] L5 4 R+
FEANHIEDOFE | ZBRIN T, 55 1 KF205 6 [KHFFE T, AWK 0.5
Pl ECHoTtzb(Table 3.16), 2D 6 [ 1D TH 3K 1 THfir - MO ILAH ||
F5 5 AT TS ~DFF N—ar | ZfilfHA L L T R ST 21T o 7o R, 56
1 KFL% 4 K+ DOIm i BFRED A K YE B THE TR)NoTz, Ko T3 1 A+
[T a7 b~OEHH] 5 4 K1 THERHE O SRR OFRIMIZ L THLEHIWT LT,
fmAEBI AT DfESRA Table 3.26 12T,
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Table 3.26 % 3 [AFL%E 5 RFE2HIBEEEE LRI TSR

o X1: (1R F) X2:(B2E+¥) X4: (B4R F)
Talc b~ |RE THEHE~OFE| HAGIEORRE
X1: CGELAT)
AN ES/4 ANV =T E|
X2: (2R
e A B~ D[ 1 0.112**
X4: (EART)
FLP EE D Fe 5 0.06 0.199**
X6: (6K 1)
L3~ Dl - 0.206** 0.275** 0.235**

*:p<.05 **:p<.01

O3 A I AT I BT DHERE AITIRD 3 L THD,

1.5 2 N1 TRes A B~ O 5% 3 - TN - oA, % 6
K- TALE A~ & | OFNCHEER DS oA, Fa%kb by <, ZOIEER
MEFUT WA F 23 ENDRF ~DRBEMONDEEZD,

ETRT a2V bR ) BER I 7 ay =7 b S, 5 8
T3 | ORNTIEBR S AH, ZOMEBR T B BT AR08 5 125t
S92 8 R TR CHRT 32 A 2300 1 (QL1_24)10Hh KESFHEL TND
EEZBND,

S5 3 A TH - MO HA 135 5 A1 1E ~DEF X—Tar|~b
i< 2% 5.2 T D, 5§ 3 K7 THAT - tF MO A4 1 B85 5 1K1
[ ~DEFX—ar | H 7RI Tl ~DRE ], BHINER
[7avx 7 ORI BRIZEET ABR005 | (BRI 9-2 A3 %
W (QLL_24)) ~DfR D HY | 5 3 K TH Al - fF MO LA 1T 7y
I DI TADBROD D | EWV S ToARIFZEDREIZ X L CRE T 11355
EEZBND,

INHOMERNE Figure 3.8 [IXM75& Figure 3.9 OJHIZRKED,
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Figure 3.9 BB ESITRER CHEELZERBRK

7eds, WHATH HE RO @A 7 I2iE, B REICB2EHWTWS, TERAasHWE
FIPHLENWEA~OREIL, AT AELL TR AL, 3 8 K178 & | (2B

TIE, ZOE R EZERR T DE M O3 AR H L7 > TnD T | B Rl

JK % FANTWAR, ZHDERINEND ., R aNBVWR L3772, i

H A5
ERAWVRETF- LIV AT ARDEIFRTED, Lo T 2 K7 [ - & B~

fBHE L 55 3 R 7T - 1F HOIAT | 5 6 K- TRLE~ D /2 ) O] D B 2 58 5]
FTHILT X TEDOADHERNLDLRVZEIN TEDHEE X D,
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3.5 % HT

RTEI O I 5 B /AT CRERR L 72, 55 2 K7 T - A B~ D fF ) | 26 3 1A 7
(AT - 1E O IEA || 5 6 K1 TLiB A~ & ) OIFER DO BIR, 55 3 K1l - 15
DA 1736 BEET A0 5 | (THERSCEE 95 A 23200 (Q11_24)) £ TO
PRI D BAREARRE T DT O T 2T o7, FTo, 8 3Rl - [ O
CIRPETE B ORIREMRGET 272012, [Hili REEE ) IC R DL BN E T a1T o7,
7¥6. HTIE, BRI U E MO EZESEEEE Ve, ZIH D6 A
OAFHEMEIZIA 0TI THERRE A~ CThDH(Table 3.17), HTNAZIAIZFE T,

3.5.1. 52K+, HE 3N+, 5 6 KF+DOxImHT

55 2 7 TR BRI~ OIS L 45 3 87 THET IS B34 ) 45 6 R T-TA0
WAL 1 Table 3.16 TRLZIEY, RO LD, W15k
B RZTONT, R ENEN, AEALE 0. CHETHY, AF—SrDF
B BB SRS U, £ TR RA RIS R T,
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Figure 3.10 55 2 BFL5E 3 AT OXGHIHTR

Table 3.27 % 2 RFL5H 3 BFORIGHIHTHEFHE

A —vxDEER
R IT BEE |BWATFT—Iy| A2 R BreR .
& EEWH® = B8 P
1 .610 .372 .617 .617
2 .402 .161 . 267 .884
3 .239 .057 .094 .978
4 114 .013 .022 1.000
FEHIAEF .604 359.762 .000 1.000 1.000
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Figure 3.11 % 3 A¥F&5 6 AFOx X
Table 3.28 % 3 ®FLHE 6 HF ORI HTHERME
AT =¥ DHER
R IT BRE |BNAT—Ix| h14 2% | BEHE .
BB RrE

1 .627 .393 .615 .615

2 .435 .189 -295 .910

3 .229 .053 .082 .992

4 .072 .005 .008 1.000
A -640 381.588 .000 1.000 1.000
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Figure 3.12 % 2 R¥+L5 6 RFOxISHTE

Table 3.29 % 2 RFL5H 6 BFORIGHHTHEFHE

AT =¥ DHER
BRME (BT —x| 142 % | FEESE _
i B R
1 .580 .337 .690 .690
2 .352 .124 -255 -945
3 .152 .023 .047 .992
4 .062 .004 .008 1.000
.488|  290.604 -000 1.000 1.000
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3.5.2. 5 3[HF. &# 7 A+, HIZEE AR0 5 ) OIS

55 3 IR THAN - 1 MDA 10 HHVELET A0 5 ) ETORIE D BAFROIEEE
D= 3R T THAT - THHROLAG ) F 7 W77 ay =D R%E ) BAEK
PN D RIS 2B B TEERSCHEI 0 A3 20 1 (QL1_24) & VT, ki
INTEAT T, ZHODEKRFNZIB TS, IO 72wt in BRI Rz T biviz, #hF
IXENTN, HEKEO. LW THETHY, AT — v GHL BWEENS RS
iz, Bt RE AR~ T,
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Figure 3.13 % 3 AFL5H 7 AFOx T

Table 3.30 % 3 ®FL5H 7 BFORIEHIHTHEFHE

A —v¥DEHER
K I BEME |BEHATFT—Tx| hAM2 R | AEHEER .
B B
1 .379 .144 .919 .919
2 .093 .009 .055 .974
3 .059 .003 .022 .996
4 .025 .001 .004 1.000
A ET .157 93.334 .000 1.000 1.000
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Table 3.31 5 7 ®¥FLBHEEIABRDD | ORI HTRHEEHE
AF—v¥DHER
Y/ BRME [ENAT—Tx| M2 F | FBEHR .
B B
1 .355 .126 .603 .603
2 .263 .069 .331 .935
3 .115 .013 .063 .998
4 .022 .000 .002 1.000
ERIEEE .209| 124.644 .000 1.000 1.000
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Figure 3.15 % 3 AL BRNEEIABRD D | O3t FHTR

Table 3.32 % 3 AFLBRELIABRLD S | OXRSIHTHEEHE

A —=v¥DHER
KTt BERE |BRATFT—Vx| WA 2F | FERER .
B R
1 .369 .137 .784 .784
2 .176 .031 .178 .962
3 .071 .005 .029 .991
4 .040 .002 .009 1.000
HHIEE .174| 103.789 .000 1.000 1.000
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3.5.3.F 3R FLBMHEB OLEILE T

R E T OIS R D5 3 K- TH R - 1F HROILA IR L TEEE O
WIRFEZ R BID, EDRF LR B ThoORRBRESEFENEDOBERE 55
78, TRIZEFHE | TEhfeirdiy . THRFE ) | TBAZS -HIE) 2 VT, ZEISE DT EAT
STz, ZOREF, RSN 2L, Bl TRRICHEE DD TRFE T L0 TR - 1F ® oA )
DY TIEINEL BRBRFEFD D7 | FEE TR OBARI LI THAir - RO LA D
Y TIFEONELRNEWH D T DT, ZOZERIT, RERIZL ARG ~D B
fREEIZE Db DEL B Z LNDN, EHHE T2 =7 774 MUD RIS T BERE
HIRERAE DB BN AT QO WA DA E TX 5, Tk % Figure 3.16 &
Table 3.33 1277,
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Table 3.33 ZERZEDITFREROEK

- Cronbach é% %ﬁ%éhf:ﬁﬁ&
PINTT | mam |77 | 28O«
1 -432 1.528 -306 30.566
2 -363 1.409 .282 28.180
o 2.937 .587
P -399 1.469 -294 29.373

3.6.TFANMIHT

HHBEIZER., [HRIENSAERMS D~ XA, 2T 7By =I b~ 1P A
ML TEZ XIS TWNDLIENTINELIZDL, EOIHRIETHEENEFAD
TIRATIN, NI LT, FEHEORmWE —LEZNOLDOMAE DO 2 i+
DIeOICTF AN ZAT 512, ARNEIZ 596 DHL | TR/ 17l BRI T2,
372 [MIEAFEMA LTz, Figure 3.17 IZEIZEHEN 10 DL ETho7e s — 2% 7T,

78



o= —ay
B &

NG|

sl

[ELVY

=y

55

10 20 30 40 50 60 70

80

Figure 3.17 Z—ADKE

79




Figure 3.17 [T RSNVTCWDHRFED AT ET 7 — O RIEHEZHWWT Table
3.34 DIDITHHELT,

Table 3.34 KIEBIZLADE

*EREER

[ VA, TaAb) VEEL, TR, TR, [a3a=0—tar ), TiEE )

TaV I NI RY AL

[Tav=sh), ML), TBA%E ). T8I, T, T2 A7 A

- EROBL~OE | [T, TRED ), T, [RAF% 1)
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